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E# 5./1R# /92*-,1# E # * C*B)6,1 # 5",+*2# .1 9*+6,/.2# ,#
.56 979H,1 # +)*261.# /*2*75*-.# (1*+6*# ," # 7*/9.#
,789*+6*A

!26.2# 2.+# ,"0)+.2# /*# ".2# 6*7,2# I)*# I)*1*7.2#
9 ")261,1 # *+# *" # 51*2*+6*# Y+(.17*# /*# X.26*+989 " 9/,/#
$%&'# /*# <=>!?4 # * " # B)," # B.+261)97.2# B.+# ", #
5,16 9B 95,B9F+# ,B6 9G,# E # B.751.7*69/,# /*# 6./,2# ",2#
R1*,2# /*# ", # \10,+9H,B9F+4 # 8,C.# ".2# *26R+/,1*2#
2)0*1 9/.2#5.1#* " #[".8," #>*5.16 9+0# Y+ 9 6,6 9G* 4 #[>Y A

!+# $%&c4 # * " # 51 9+B95," # .8C*6 9G.# /*# <=>!?# 2*1R#
B.+6 9+),1# B.+2." 9/R+/.2*# *+# @,2,+,1*# E# *+# ",2#
+)*G,2#R1*,2#/*#.5*1,B9F+#*+# ".2#/*5,16,7*+6.2#/*#
=1,)B,# E# X,+6,+/*1A # K.# B)," # +.# 2.".# 975" 9B,# * " #
B1*B979*+6.# /*# ",# 51./)BB9F+# E# /*# ",2# 1*2*1G,2# /*#

/*# 6./.2# 2)2# 01)5.2# /*# 9+6*1:2# 7*/9,+6*# * " #
B)75" 979*+6.#/*#2)2#B.751.792.2#B.+#*" #/*2,11." ". #
2.26*+98"*A
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<=>!?# *2# )+,# @.75,-3,# /*/9B,/,# ,# ", # *;5".1,B9F+4 #
/*2,11." ". # E # 51./)BB9F+# /*# 5*61F"*.# B.+# .5*1,B9.+*2#
*+# @.".789,4 # *+# ".2# /*5,16,7*+6.2# /*# @,2,+,1*4 #
=1,)B,#E#*+#",2#B)*+B,2#/*" #d," "* #]*/9.#*#Y+(*1 9.1 #/*" #
],0/,"*+,A # X)# 2*/*# B.15.1,6 9G,# *26R# )89B,/,# *+#

*+B)*+61,+# *+# ", # B 9)/,/# /*# J.0.6R4 # @.".789,A # !+#
$%&'# ",# !751*2,# B)75" 9F# .BD.# ,-.2# /*# 61,8,C.# *+#
@.".789,4 # 6 9*75.# *+# *" # I)*# D,# 7.261,/.# )+#
B1*B979*+6.#1R59/.#E#2.26*+9/.A

K.2# 9+6*1*2*2# /*# <=>!?# *+# @.".789,# 2*# *+B)*+61,+#
*+# $%# 8".I)*2# /*# *;5".1,B9F+# E# 51./)BB9F+4 # B)E,2#
R1*,2# 2)7,+# *+# 6.6," # QN'4M# D*B6R1*,2# S& 4Q# 79 " ".+*2#
/*#,B1*2#81)6.2T A

K,2# ,BB9.+*2# /*# ",# @.75,-3,# B.6 9H,+# *+# ", # J."2,# /*#
d,".1*2# /*# U.1.+6.# SeUX?fT # 8,C.# * " # 2 378.".# e<?UfA #
V*89/.# ,# ", # +,6)1,"*H,# 5`8" 9B,# /*# ", # @.75,-3, 4 # ".2#
6*+*/.1*2#/*# ",2#,BB9.+*2#2*#*+B)*+61,+#,6.79H,/.2#
29+# D,8*1# )+# ,BB9.+926,# 7,E.19 6,1 9.A # =" # L&# /*#
/9B 9*781*#/*#$%&'4 #D,83,#&MNA'N$A&LN#/*#,BB9.+*2#*+#
B91B)",B9F+A #! " #51*B9.#/*#B 9*11*#5,1,#$%&'#()*#/*#&c4&Q#
/F",1*2#B,+,/9*+2*2A

E# .5.16)+9/,/*2# 6,+6.# .5*1,6 9G.24 # B.7.# /*" # *+6.1+.4 #
E # /*6*179+,/,# B),+/.# /*B9/*# ,5.26,1 "* # ,# )+#

9+6*1+,B9.+," # /*" # 5*61F"*.# *# 9+B")2.4 # ".01,1 # )+#
B1*B979*+6.# 2.26*+9/.# *+# 7*/9.# /*# B.+/9B9.+*2# I)*#
5)*/*+#B.+29/*1,12*#,/G*12,2A

!+# $%&'# ",# @.75,-3,# B.+6F# B.+# $'g# *75"*,/.2#
/91*B6.2A # K,# \10,+9H,B9F+# +.# 6)G.# B,789.2#

,BB9.+,1 3,#.#B,/*+,#/*#2)79+9261.A

YX\# &N%%&h$%%N# E# \X^=X# &c%%&h$%%'4 # ". # B)," # 1*( "* C,#
2)# B.751.792.# B.+# ", # 0*26 9F+# /*# ",# X*0)19/,/# E# ", #
X,")/# \B)5,B9.+," # E # * " # ]*/9.# =789*+6*# *+# 2)2#
,B6 9G 9/,/*2# /*# *;5".1,B9F+4 # 51./)BB9F+4 #
B.7*1B9," 9H,B9F+# E# 61,+25.16*# *+# B,11.6,+I)*# /*#
5*61F"*.# /*2/*# ".2# B,75.2# /*# 51./)BB9F+# D,26,# ",2#
*26,B9.+*2# /*# 1*B98.# *+# ",2# /9 (*1*+6*2# 1*09.+*2# /*#
@.".789,A

<=>!?# *2#79*781.# /*# ", # =2.B9,B9F+# @.".789,+,# /*" #
<*61F"*.4 # =@<4 # E # /*# ", # @R7,1,# /*# @.7*1B9.# @.".78.#
@,+,/9*+2*A
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<=>!?# 61,8,C,# *+# ,B6 9G 9/,/*2# /*# *;5".1,B9F+4 #
51./)BB9F+# E# B.7*1B9," 9H,B9F+# /*# D9/1.B,18)1.24 #
/*2,11." ", # 2)2# .5*1,B9.+*2# /*# 7,+*1,# 1*25.+2,8"* 4 #
6 1,+25,1*+6* 4 # 1*+6,8"*# E # 2*0)1,4 # 0),1/,+/.# 1*25*6.#
5.1# * " # 7*/9.# ,789*+6*# E # B.75,16 9*+/.# 2)2# ".01.2#
B.+# ".2# ,BB9.+926,24 # B.+61,6 926,24 # 51.G**/.1*24 #
6 1,8,C,/.1*24 #,)6.1 9/,/*2#E#B.7)+9/,/*2#G*B9+,2A #K,

!751*2,#1*," 9H,#2)2#,B6 9G 9/,/*2#.5*1,6 9G,2#*+#G,1 9,2#
1*09.+*2#/*#@.".789,#61,8,C,+/.#B.+C)+6,7*+6*#B.+#
*751*2,2# ".B,"*2 4 #+,B9.+,"*2#E#2)829/9,1 9,2 4 #, " # 90)," #
I)*#B.+#7,+.#/*#.81,# ".B," #E # 1*09.+," 4 #I)*#/,+# 6./.#
*" # 2.5.16*# E # ,B.75,-,79*+6.# 5,1,# ,2)791 # ".2# 1*6.2#
6:B+9B.2# E# /*# *+6.1+.4 # 51*2*+6*2# *+# B,/,# ,B6 9G 9/,/#
1* ",B9.+,/,#B.+# ",2#.5*1,B9.+*2A
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Cons iste  en la búsqueda de 
petróleo y gas por med io de 

act iv idades como la s ísm ica y  su 
poster ior interpretac ión .

Es  ingresar con equipos al 
subsuelo hasta llegar al 

objet ivo del pozo así  sean de 
gas ,  agua o petróleo . .

< ( ? = B C C " I $
Es el  proceso por el  cual se  
extraen los h idrocarburos 

(Petróleo y gas )  desde la capa de 
roca hasta la superf ic i e .

) ? A # ( C " ' @ " O ' C " I $
Se real izan todas aquellas act iv idades 
de carácter comerc ial ,  para s ituar los 

productos a d is i pac ión de los 
usuar ios o cl i entes .  

, ( ' $ % F ? ( & #
Cons iste  en movil izar los 

h idrocarburos hasta los s it ios de 
almacenamiento ,  estac iones de 

bombeo ,  centros de comerc ial-
izac ión ,  entre otros .

- . / 0 + 1 2 3 4 2 3 5 0 5 , 2 . - 6 - 7 - 4 * 4
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p a r t i c i p a n d o  e n  l a  c a d e n a  
d e  s u m i n i s t r o s  e n ,&>!(,

t o t a l  e m p r e s a s  c o n t r a t i s t a s  
i n t e r n a c i o n a l e s  c o n  
s u b s i d i a r i a  e n  c o l o m b i a ,
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e<=>!?# *2# )+,# *751*2,# I)*# 5,16 9B 95,# ,B6 9G,7*+6*#
*+#*G*+6.2#,B,/:79B.2#E#*+#*" #1* ",B9.+,79*+6.#B.+#
*" # 0.89*1+.A # Z.2# 2*+6 97.2# .10)" ".2.2# /*# I)*# 2*,+#
5,16*# /*# ",# @R7,1,# 5.1I)*# D,+# ".01,/.# 7)BD,2#
B.2,2# *+# 5.B.2# ,-.2A # !2# )+# B,2.# /*# :;96.# /*# ",2#
*751*2,2# B,+,/9*+2*2# *+# @.".789,# I)*# G 9*+*+#
,5.16,+/.# ," # /*2,11." ". # *B.+F79B.4 # 2.B9," # E #
,789*+6,"f A

e<=>!?# *2# )+,# *751*2,# I)*# D,# *+B.+61,/.# ", #

B1*/989 " 9/,/# *+# *" # 6*11 9 6.1 9.A # ^,# ".01,/.# 2*1 # 7)E#
*(*B6 9G,#E #7,1B,1# ", #/9 (*1*+B9,f A

/*2,11." ". # /*# ",2# 9+G*129.+*2A # >*2,"6.# ", # B,5,B9/,/#
/*#7,+*C,1 #".2#*+6.1+.2#".#B)," #5*1796*#G 9,89 " 9H,1 #",2#
.5*1,B9.+*2A # !2# )+,# B.75,-3,# I)*# 6 9*+*# )+,#

" 9/*1*2# B.+# )+,2# B.75*6*+B9,2# 8,26,+6*#
/*2,11." ",/,2# E# I)*# B.+.B*+# BF7.# .5*1,# * " #
,789*+6*#/*# 9+G*129F+#*+#@.".789,A #V*26,B.# ", #:6 9B,#
*+#".2#+*0.B9.2#E#2)#2*1 9*/,/4 #*2#)+,#B.75,-3,#*+#", #
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E S T E  I N F O R M E

!26*# 9+(.17*# /*# 2.26*+989 " 9/,/# B.+6 9*+*# ".2#
1*2)"6,/.2# /*# ", # 0*26 9F+# *B.+F79B,4 # ,789*+6," # E #
2.B9," #/*# ",2#.5*1,B9.+*2#/*#*;5".1,B9F+4 #/*2,11." ". #
E # 51./)BB9F+# /*# D9/1.B,18)1.2# /*# <=>!?# *+#
@.".789,#*+#$%&'A #X*#B.+261)EF#B.+# ", # 9+(.17,B9F+#
/*# <=>!?# >*2.)1B*2# @.".789,4 # K6/ 4 # X)B)12," 4 #
<=>!?# d*1,+.# K9796*/# X)B)12," 4 # E # =J# !;5".1,6 9.+# E#
<1./)BB9F+#JAdA #X)B)12," A

K.2# 9+/9B,/.1*2# ,2.B9,/.2# ,# ", # 51./)BB9F+# 6.6," # /*#

6*+9*+/.# *+# B)*+6,# 6./,2# ",2# ,B6 9G 9/,/*2#
,/*",+6,/,2# 5.1# ", # @.75,-3, 4 # 9+B")E*+/.# ",2#
1*," 9H,/,2#*+#".2#8".I)*2#*+#".2#I)*#<=>!?#*2#2.B9,#
E # +.# .5*1,/.1,A # K.2# /*7R2# 9+/9B,/.1*2# 1*( "* C,+# *" #
1*2)"6,/.# /*# ".2# 8".I)*2# *+# /.+/*# ", # @.75,-3,# 2 3 #
B)75"*# ", # ()+B9F+#/*#.5*1,/.1,A

K,2#B9 (1,2#2*#*;51*2,+#*+#/F",1*2#,7*19B,+.24 #E #*+#
5*2.2# B.".789,+.2A # K,# 6,2,# 1*51*2*+6,6 9G,# /*" #
7*1B,/.#51.7*/9.#)6 9 " 9H,/,#*+#*26*# 9+(.17*#*2#/*#
@\<#i#$AgM&4L$A

=" #90)," #I)*#*+#".2#`" 6 97.2#61*2#,-.24 #* " # 9+(.17*#/*#
2.26*+989 " 9/,/# 2*# 1*," 9HF# /*# B.+(.179/,/# B.+# *" #
[".8," #>*5.16 9+0# Y+ 9 6 9,6 9G*# S[>YT 4 #*+#2)#G*129F+#[N4 #
.5B9F+#*2*+B9," 4 # 9+B")E*+/.#*" #2)5"*7*+6.#/*#\9 " #j#
[,2A # !26*# /.B)7*+6.# 2*# 5)8" 9BF# ,+6*2# /*" # &# /*#
C) " 9. # /*# $%&cA # <=>!?# 6)G.# *+# B)*+6,# ".2#
" 9+*,79*+6.2# E# 1*B.7*+/,B9.+*2# /*# ".2#
!26R+/,1*2# [>Y# 5)8" 9B,/.2# *+# $%&Q# E# 2*# 51*5,1,#
5,1,#,/.56,1 ".2#*+#*" # 1*5.16*#/*#$%&cA
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<=>!?# *+# *" # 51.B*2.# /*# 9+G*26 90,B9F+# E# * ",8.1,B9F+# /*" #
9+(.17*A #Y+ 9B 9, "7*+6*#2*#1*," 9HF#)+#8*+BD7,1b#*+#*751*2,2#
B.+# .5*1,B9.+*2# /*# D9/1.B,18)1.2# *+# @.".789,4 # , # 6 1,G:2#

1*5.16* 4 # 6*7,2#7,6*1 9, "*2#I)*#51*/.79+,+#E# (.17,2#*+# ",2#
I)*# 2*# *26R# 1*5.16,+/.# ",# 0*26 9F+# /*# /9BD.2# ,2)+6.2#
7,6*1 9, "*2A

<.26*1 9.17*+6*4 # *+# )+# 6," "*1 # 51RB6 9B.# 1*," 9H,/.# *+# ",2#

5*12.+,24 # 9+B")E*+/.# ",# , " 6,# V91*BB9F+# E# ".2# 1*25.+2,8"*2#
/*# ",2# /9 (*1*+6*2# R1*,2# /*# ", # \10,+9H,B9F+4 # 2*# 1*G92,1.+# E#

5,1,# 9+(.17*2# ,+6*1 9.1*2A # !+# *26,# .5.16)+9/,/# 2*# 6)G.# *+#
B)*+6,# * " # 7,5,# /*# 5`8" 9B.2# *",8.1,/.# 5.1# * " # R1*,# /*#
@.7)+9B,B9.+*24 # ,23 # B.7.# ".2# 01)5.2# /*# 9+6*1:2#

<=>!?# *+# $%&M# B.+# *" # 51.5F296.# /*# ,2*0)1,1 # ", # 7*C.1,#
B.+6 9+),#E#51.E*B6,1 #,# ", #@.75,-3,#D,B9,#* " # ()6)1.A

!+# *26*# 7927.# *25,B9.# 2*# *26,8"*B9*1.+# E# G,".1,1.+# ".2#
6*7,2# 7,6*1 9, "*2# 5,1,# ", # @.75,-3,# *+# ",2# /97*+29.+*2#
*B.+F79B,4 # 2.B9," # E # ,789*+6," # E # ", # B.8*16)1,# /*# *26.2#
`"6 97.2#6,+6.#," # 9+6*1 9.1 #/*#<=>!?4 #B.7.#()*1,#/*#*" ", A

<,1,#51.B*/*1#B.+#", #B.+2)"6,#/*#01)5.2#/*#9+6*1:2#9+6*1+.2#
E# *;6*1+.2# /*# <=>!?4 # 2*# /92*-F# )+,# *+61*G926,#
2*79*261)B6)1,/,A # !26,# `" 6 97,# 2*# ,5" 9BF# ,# 2*6*+6,# S'%T #
5*12.+,24 # *+61*# ,)6.1 9/,/*24 # B.7)+9/,/*24 # *75"*,/.24 #
B.+61,6 926,2#E#51.G**/.1*24 #01*79.24 #2.B9*/,/#B9G 9 " # 4 #2.B9.2#
E#7*/9.2#/*#B.7)+9B,B9F+A #K,#D*11,79*+6,#+.#2.".# 9+B")EF#

7,6*1 9, "*2#,2.B9,/.2#,#",2#.5*1,B9.+*2#/*#<=>!?#5.1#5,16*#
/*# ".2# 01)5.2# /*# 9+6*1:24 # 2 9+.# 6,789:+# 5,1,# B.+.B*1# ", #
5*1B*5B9F+# /*# *26.2# `"6 97.2# (1*+6*# ,# ", # 0*26 9F+# /*# ",#
@.75,-3,# *+# /9BD.2# 6*7,2A # K,2# *+61*G926,2# 2*# 1*," 9H,1.+#
*+# ",2#R1*,2#/*#.5*1,B9F+#E#*+#J.0.6RA
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," # 8 9*+*26,1 # /*# 2)2# B.",8.1,/.1*2# E# /*# 2)2# (,79" 9,2A #
!+61*# * " ".2# 2*# *+B)*+61,+# *" # <1.01,7,# /*# 9+B*+6 9G.2# ,#
",10.# 5",H.4 # * " # 8.+.# ,+)," # 5.1 # 1*2)"6,/.24 # * " # B)," # 2*#
*+B)*+61,# /91*B6,7*+6*# ,2.B9,/.# ," # B)75" 979*+6.# /*#
",2#7*6,2# 9+/9G 9/),"*2#E#,# ".2# ".01.2#,"B,+H,/.2#5.1# ", #
@.75,-3,#*+#*" #,-.A

51*(*1*+B9,2A

K,# +F79+,# /*# <=>!?# *+# $%&'# ()*# /*# @\<# iMLAQL$#

".2# *75"*,/.2# ,2B*+/9*1.+# ,# @\<# iLNAggN# 79 " ".+*2#
SrXV#&&4cQ#79 " ".+*2T 4 #)+#$M4L$P#7R2#I)*#*+#$%&QA

L i d e r a z g o  
G 3 = # % ' ( ( ? @ @ ? 3 = # 3 C ? A F # & # $ C " ' %

P o r t a f o l i o   
= # 3 6 # $ # J " C " ? %

"(4("3$]
9"".+*2#/*#@\
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"#42(+$]
9"".+*2#/*#@\
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)!4+!($]
9"".+*2#/*#@\
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2+49(9$]
9"".+*2#/*#@\

<

(+42!($]
9"".+*2#/*#@\
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!"499"$]
9"".+*2#/*#@\

<
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y  b e n e f i c i o s
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N óm i n a  
B e n e f i c i o s  
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la competencia de Innovación, 
enmarcada en la gestión eficaz de procesos.
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!+# B)75" 979*+6.# /*# ", # +.17,69G 9/,/# B.".789,+,# E#
B.+G*+B9/,# /*# 2)# 975.16,+B9,# 5,1,# * " # 7*C.1,79*+6.#
B.+6 9+).#/*" #B " 97,# ",8.1," 4 #<=>!?#,#61,G:2#/*" #@.796:#
/*#@.+G9G*+B9,#E #/*" #s1*,#/*#J9*+*26,14 #D,#51.7.G9/.#
,B6 9G,7*+6*# B,5,B96,B9.+*2# E# ,B6 9G 9/,/*2# /*#
9+6*01,B9F+# *+# J.0.6R# E# *+# ",2# /9 (*1*+6*2# ".B,B9.+*2#
*+# B,75.4 # ",2# B),"*2# B.+6,1.+# B.+# )+,# ," 6,#
5,16 9B 95,B9F+# /*# ".2# B.",8.1,/.1*2# /*# ", # @.75,-3,A #
Y0),"7*+6*4 #2*# " "*G,1.+#,#B,8.#*G*+6.2#1*B1*,6 9G.2#E#

/*5.16 9G.24 # ,23 # B.7.# ",# B*"*81,B9F+# /*# (*BD,2#
975.16,+6*2#5,1,# ", #.10,+9H,B9F+#E# ".2#*75"*,/.2A

*G*+6.24 #B1*,/.2#5,1,#".2#*75"*,/.2#E#2)2#(,79" 9,2A #
X.+# )+# *26 37)".# 5,1,# B.+6 9+),1# 6 1,8,C,+/.# B.+#
*+6)29,27.# E# )+,# .5.16)+9/,/# 5,1,# (.1 6,"*B*1 # * " #
2*+6 9/.# /*# 5*16*+*+B9,# /*# ".2# B.",8.1,/.1*2# 5.1# ", #
\10,+9H,B9F+A

B i e n e s t a r  
G 3 ! B # $ 3 ' A ! " # $ & # 3 @ ' ! ? ( ' @

=+),"7*+6*4 # <=>!?# G9+B)",# ,# CFG*+*2# 8,C.# ", #
7./," 9/,/# /*# B.+61,6.# /*# ,51*+/9H,C*# X!Z=# *+#
/9(*1*+6*2#R1*,2#/*# ",#\10,+9H,B9F+4 # *+#B)75" 979*+6.#
/*# ",#B).6,#*26 95)",/,#*+# ",#>*2.")B9F+#X!Z=#G90*+6*A
=)+I)*# 2*# 61,6,# /*# B.+61,6.2# /*# ,51*+/9H,C*# 5.1#

I)9*+*2# /*7)*261,+# ,"6.# B.751.792.# E# )+# *;B*"*+6*#
+9G*" # /*# /*2*75*-.4 # D,+# 5,2,/.# ,# 6*+*1# )+# B.+61,6.#

!+# $%&'4 # K,)1,# d9G 9,+,# @,7,10.4 # U*B+F".0,# *+#
[*26 9F+# /*# U,"*+6.# ^)7,+.# E# m,+*6D# m.D,+,# ]*2,4 #
U*B+F".0,# *+# [*26 9F+# =/79+9261,6 9G, 4 # 5,2,1.+# /*# 2*1 #
=51*+/9B*2# X!Z=# ,# (.17,1# 5,16*# /*# ", # 5",+6,# /*#
*75"*,/.2# /91*B6.2# /*# ",# @.75,-3,A # K,)1,# E# m.D,+,#
5,16 9B 95,1.+# *+# *" # 51.01,7,# 0)8*1+,7*+6," # eN%# 79 " #
<1 97*1.2# !75"*.2f# SB1*,/.# 5,1,# 51.7.G*1# ", #
B.+61,6,B9F+# /*# 6,"*+6.# C.G*+4 # *+61*# ".2# &c# E# $M# /*#
,-.2# I)*# B,1*B*# /*# *;5*1 9*+B9,# ",8.1," # (.17,"T 4 # E #
.86)G9*1.+# 2)# 51 97*1# *75"*.# *+# <=>!?4 # /.+/*# D.E#
.B)5,+#".2#B,10.2#/*#=2926*+6*#/*#>*B)12.2#^)7,+.2#
E#=2926*+6*#=/79+9261,6 9G, 4 # 1*25*B6 9G,7*+6*A

e<=>!?#7*#5,61.B9+F#/)1,+6*#Q#7*2*2#",2#51RB6 9B,2#E#
5,2:#,#6*+*1#)+#B.+61,6.#/91*B6.#E#*26,8"*#*+#$%&'A #K,#

B1*B*1A # ^*# 1*B989/.# G,1 9.2# B)12.2# 5,1,# 7*C.1,1 # 792#
B.75*6*+B9,2O # E,# *75*B:# ,# *26)/9,1 # <29B.".03,# E#
I)9*1.#D,B*1#)+#/95".7,/.#*+#J9*+*26,1A #]*#0)26,#E#
7*# ,5,29.+,# ".# I)*# D,0.# *+# <=>!?# E# 7*# G*.#
51.E*B6R+/.7*# *+# ",# !751*2,f 4 # ,2*0)1,# K,)1,#
d9G 9,+,#@,7,10.4 #,51*+/9H#/*" #X!Z=#/*" #51.01,7,
0)8*1+,7*+6," # N%# 79 " # *75"*.24 # D.E# =2926*+6*# /*#
>*B)12.2#^)7,+.2#/*#<=>!?A

K,# @.75,-3,# 6,789:+# G9+B)",# /91*B6,7*+6*# .# ,#
61,G:2# /*# *751*2,2# 6*75.1,"*2# ,# ,51*+/9B*2# /*" #
X!Z=4 #I)9*+*2#+.#(.17,+#5,16*#/*" #51.01,7,#eN%#79 " #
<1 97*1.2# !75"*.2f O # B 9+B.# /*# *" ".2# *+B.+61,1.+# ",#
.5.16)+9/,/# /*# 6*+*1# 2)# 51 97*1# *75"*.# 7*/9,+6*#

$%&'A

e<,1,#79#2.-,1#+.#8,26,4 #D,E#I)*#61,8,C,14 #*2(.1H,12*#
E# D,E# I)*# "*G,+6,12*# 6./.2# ".2# /3,2# B.+# ",# 7*6,#
B",1,A # U1,8,C,1 # /91*B6,7*+6*# 5,1,# ", # @.75,-3,# D,#
29/.# )+,# 8)*+,# *;5*1 9*+B9, 4 # 6 9*+*+# 7)BD.2#

",8.1," 4 # 6./.# *" #7)+/.# *2#7)E# ,7,8"*A # =D.1,# *26.E#
*26)/9,+/.# Y+0*+9*1 3,# =789*+6," # 5,1,# 5./*1# B1*B*1#
*+# ",# B.75,-3,# *+# *" # ()6)1.f 4 # / 9B*# m.,+# X*8,26 9R+#
n,+/9-.4 # ,51*+/9H# /*" # X!Z=4 # D.E# U:B+9B.#
V.B)7*+6," #/*" #R1*,#/*#n9+,+H,2#/*#<=>!?
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) * 5 0
D E  É X I T O

? / O 4

!+# $%&'4 # *+# * " # 7,1B.# /*" # B.+61,6.# 2)2B1 9 6.# B.+# ", #
=0*+B9,# Z,B9.+," # /*# ^9/1.B,18)1.24 # ", # @.75,-3,#
9+01*2F# ," # J".I)*#@,5,BD.2# *+# *" # /*5,16,7*+6.# /*#
=1,)B,# E# 5*1(.1F# ".2# 5.H.2# @,5,BD.2# @*+61.# E #
@,5,BD.2# X)1 O # * " # 51 97*1.# *+61F# *+# 51./)BB9F+# ,#

,B6 9G 9/,/*2# ,2.B9,/,2# ,# *26*# 51.E*B6.# 0*+*1,1.+#

S]\@T# E # Lc&# *75"*.2# ".B,"*2# *+# 7,+.# /*# .81,# +.#
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K.# 51 97*1.# I)*# D9H.# *" # *I)95.# /*# <=>!?# ()*#
*+6*+/*1# ",2# /9+R79B,24 # (.1 6,"*H,2# E#
5.6*+B9," 9/,/*2# /*" # V*5,16,7*+6.4 # E # 5.+*1# *+#

", # 7,+.# /*# ",2# B.7)+9/,/*2# E# /*# ",2# ,)6.1 9/,/*2#
+,B9.+,"*2# E# 6*11 9 6.1 9, "*2A # K,# !751*2,# *+6*+/9F#
/*2/*# )+# B.79*+H.4 # I)*# 2)# 51*2*+B9,# *+# =1,)B,#
6*+/1 3,# I)*# ,17.+9H,12*# B.+# ".2# 1*6.2# 5." 3 6 9B.2# E#
2.B9,"*2#I)*#,2)73,#*+#*2*#7.7*+6.#*" #5,32A

<=>!?#,5" 9BF#*+#=1,)B,#*" #51 9+B95," #,51*+/9H,C*#
.86*+9/.# /)1,+6*# ".2# ,-.2# 51*G9.2# /*# .5*1,B9F+# E#
*2 4 #B.7.# ".#*;5.+*#2)#<1*29/*+6*#*+#@.".789,4 #K**#
V9X6*(,+.h # e* " # / 9R ".0.# /91*B6.# E# 61,+25,1*+6* 4 # E # * " #
B)75" 979*+6.# /*# ".2# B.751.792.2# ,/I)91 9/.2# B.+#
".2# 01)5.2# /*# 9+6*1:24 # 2.+# ",# 8,2*# /*# 6./.# 51.B*2.#

K,# @.75,-3,# /*26 9+F# *" # 6 9*75.# +*B*2,1 9.# 5,1,#
2.26*+*1# /9R ".0.2# B.+# ",2# ,)6.1 9/,/*2# /*# ".2#
7)+9B959.2#/*#=1,)B,#E#U,7*4 #,23 #B.7.#B.+# ".2

1*51*2*+6,+6*2# /*# ",2# B.7)+9/,/*2# /*# ",2# G*1*/,2#
/*" #R1*,#/*#9+( ")*+B9,#/*" #J".I)*#@,5,BD.2A #!+#*2.2#
*25,B9.2# ".2# 01)5.2# /*# 9+6*1:2# /*# <=>!?# +.# 2.".#
6)G9*1.+# ", # .5.16)+9/,/# /*# B.+.B*1# ,# ", #

+*B*29/,/*2# B.7)+96,1 9,2# *# 9+ 9B 9,6 9G,2#
0)8*1+,7*+6,"*2# *+# *" # 7,1B.# /*# ".2# <",+*2# /*#
V*2,11." ". # 7)+9B95,"*2# E # *26,8"*B*1 # , " 9,+H,2# 5,1,#
61,8,C,1 # /*# 7,+*1,# 7,+B.7)+,/,# *+# *" #
7*C.1,79*+6.#/*" #*+6.1+.#E#/*#", #B," 9/,/#/*#G 9/,#/*#
", #5.8",B9F+A

@.+# *" # 51.5F296.# /*# I)*# ".2# " 3/*1*2# 2.B9,"*2# /*#
=1,)B,# B.751.8,1,+# I)*# ",2# ,B6 9G 9/,/*2#
*751*2,1 9, "*2# /*# <=>!?# 2.+# B.75,698"*2# B.+# *" #
/*2,11." ". #2.26*+98"* 4 #", #@.75,-3,#".2#9+G9 6F#," #R1*,#
/*# .5*1,B9.+*2# /*# <=>!?# *+# *" # /*5,16,7*+6.# /*#
@,2,+,1*A # =" " 3 # 5)/9*1.+# B.75,16 9 1 # *;5*1 9*+B9,2# B.+#
",2# B.7)+9/,/*2# /*# ", # 1*09F+# E# B.+.B*1# /*# B*1B,#
51.E*B6.2# 975)"2,/.2#5.1# ", #\10,+9H,B9F+A
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<=>!?# *+B.+6 1F # , " 9,/.2 # ()+/,7*+6, "*2 # 5,1, # 2) #
9+01*2. # , " # J ".I)* # @,5,BD.2 # *+ # =1,)B, 4 # B.7.# ", #
!78,C,/, # /* # @,+,/R 4 # ", # = "B, "/ 3, # /* " # 7)+ 9B 95 9. # /* #
U,7* 4 # ".2 #0 1*79.2 4 # " ,2 #m)+6,2 #/* #=BB 9F+ #@.7)+, " #E #
",2 # *751*2,2 # ".B, "*2 A # K, # n)*1H, # <`8 " 9B, # /* #
@. ".789, # 6,789:+ # ()* # *2*+B 9, " # *+ # * " # 5 1.B*2. O # 2* #
5 1.5 9B 9, 1.+ # *2B*+,1 9.2 # /* # / 9R ".0. # 5,1, # I)* # * " #
! C: 1B 9 6. #Z,B 9.+, " # (. 1 6, "*B 9* 1, # 2)2 # G 3+B) ".2 # B.+ # ",2 #
B.7)+9/,/*2 A

X*0`+ # > 9B,1/. # =B*G*/. 4 # X*B1* 6,1 9. # /* #
Y+ ( 1,*26 1)B6)1, # E # V*2,1 1. " ". # r18,+. # /* " # 7)+ 9B 95 9. #
/* #U,7*h #e<=>!?#D, #2 9/. #)+ #, " 9,/. #5,1, #" " *0,1 #, #",2 #
B.7)+9/,/*2 # E # ,G,+H,1 # *+ #7)BD.2 # 6*7,2 #5,1, # ".2 #
B), "*2 # ", # =/79+ 92 6 1,B 9F+ # +. # / 925.+* # /* # ".2 #

e<=>!?# *+6 1F # , # D,B*1 # )+ # 6 1,8, C. # / 9 (* 1*+6* # *+ # * " #

B.7)+9/,/ # ", # 9+G*12 9F+ # 2.B 9, " 4 # 2 9*+/. # 51*B 92, 4 #
1*25*6).2, 4 # B ", 1, # E # 2 9+B*1, A # <.1 # *2. # ", # 5.8 ",B 9F+ #
*75*HF # , # ,81 9 1 " * # ",2 # 5)*1 6,2 A # K, # @.75,- 3, # D, #
(,G.1*B 9/. # ", #7,+.#/* #.81, # ".B, " # E #, # ",2 #*751*2,2

".B, "*2 O # 0 1,B 9,2 # , # * " ". 4 # 2* # / 9+,79HF # ", # *B.+.73, #
/* " # 7)+ 9B 95 9.f 4 # *;5 " 9B, # ]90)* " # s+0* " # J,26.2 4 #
,2*2.1 #/* # ", #= "B, "/ 3, #7)+ 9B 95, " #/* #U,7*A

!+ # $%&' 4 # ", # @.75,- 3, # 8 1 9+/F # B,5,B 9 6,B 9.+*2 # , " #
! C: 1B 9 6. # Z,B 9.+, " # *+ # * " # 7,+* C. # E # , 6*+B 9F+ # /* #
*7*10*+B 9,2 O # * " # .8 C* 6 9 G. # /* # *2 6,2 # C. 1+,/,2 #
6*F1 9B._51RB6 9B,2 # I)* # 2*0) 9 1R+ # 1*, " 9 HR+/.2* #
/)1,+6* # $%&c 4 # *2 # (. 1 6, "*B*1 # , # ", # 9+2 6 9 6)B 9F+ # *+ #
B),+6. #, # ",2 #7*/ 9/,2 #/* #51*G*+B 9F+ #E #B.+6 1. " #I)* #
/*8*+ # 6.7,12* # *+ # B,2. # /* # I)* # 2* # 51*2*+6* # )+ #
9+B 9/*+6* #/* #D 9/ 1.B,18)1.2 A

e])E # 9+ 6* 1*2,+6* # ", # B,5,B 9 6,B 9F+ # 5.1I)* #
,51*+/*7.2# , # B) 9/,1 # * " # *B.2 92 6*7,# E # , # 5 1*G*+ 9 1 #
".2 # /*1 1,7*2 # /* # B 1)/.f 4 # ,2*0)1, # * " # 2. "/,/. #
51.(*2 9.+, " # m,G 9* 1 # [,1HF+ 4 # 5,1 6 9B 95,+6* # /* # ", #
B,5,B 9 6,B 9F+ #/* " #< ",+ #/* #@.+6 9+0*+B 9, A

<.1 # 2) # 5,1 6* 4 # * " # 2. "/,/. # 51.(*2 9.+, " 4 # t, 9 1 # ]90)* " #

G, # , # 2*1G 9 1 # 5,1, # * " # () 6)1. 4 # 5,1, # ,E)/,1 # , # ", #
5.8 ",B 9F+ #E #B.+6 1 98) 9 1 #B.+ #* " #7*/ 9. #,789*+6*q A
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\61, # *;5*1 9*+B 9, # B ",G* # *+ # * " # /*5,1 6,7*+6. # /* #
=1,)B, # 6)G. # I)* # G*1 # B.+ # * " # 1* ",B 9.+,79*+6. # /* # ", #
!751*2, # E # ",2 # B.7)+9/,/*2 # 9+/ 30*+,2 # E #
, ( 1./*2B*+/ 9*+6*2 #I)* #2* #*+B)*+6 1,+ #51F; 97,2 #, " #
J ".I)* # @,5,BD.2 A # X* # ,/* ",+6,1.+ # / 9R ".0.2 #
1*25*6).2.2 #E #,8 9* 1 6.2 4 #*+ #".2 #B)R "*2 #2* #*;5)2. #* " #
, "B,+B* # /* " # 5 1.E*B6. 4 # 2)2 # 975,B6.2 # E # ".2 #

.5.1 6)+, 4 # /* C,+/. # 2 9*751* # B ", 1. # * " # B.751.792. #
/* # <=>!?# B.+ # * " # 1*25*6. # /* # ".2 # /*1*BD.2 # /* # ".2 #
0 1)5.2 #: 6+ 9B.2 A

e<=>!?# *2 # 975.1 6,+6* # 5,1, # * " # 1*20),1/. #
=+0.26)1,2 4 # 5.1I)* # D, # 7.26 1,/. # 9+ 6* 1:2 # 5.1 # ", #
B.7)+9/,/ A # ^*7.2# 6 1,8, C,/. # /* # ", # 7,+.# E #
1*B 98 9/. # 7)BD. # ,5.E. # *+ # / 9 (* 1*+6*2 # ,B6 9G 9/,/*2 A #
!2 # )+, # *751*2, # I)* # 2* # D, # B,1,B6*1 9H,/. # 5.1 #
B)75" 9 1 # 2)2 # B.751.792.2 # ,/I) 9 1 9/.2 A # <,1, # ", #
B.7)+9/,/ #r #a, # *2 #7)E # 975.1 6,+6* # ",2 # 5*12.+,2 #
I)* # /,+ # 2) # 5, ",81, # E # ", # B)75"*+ A # X 9*751* # D,+ #
*26,/. # , 6*+6.2 # E # *+ # B.+26,+6* # B.7)+9B,B 9F+ # B.+ #
+.2.6 1.2f # / 9B* # m),+ # @,1 ".2 # <:1*H 4 # 79*781. # /* # ", #
n)+/,B 9F+ #[ 9 1, 1,2 #/* " #0 1)5. #: 6+ 9B. #rua, A
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$%&' # ()* # * " # ,-. # *+ # * " # I)* # *75*H,1.+ # , # B 1 92 6, " 9 H,12* #
".2 # 5 1.E*B6.2 # 7R2 # ,789B 9.2.2 # I)* # 2* # ,B.1/,1.+ #
9+ 9B 9, "7*+6* # *+6 1* # <=>!? 4 # ",2 # B.7)+9/,/*2 # E # ",2 #
,)6.1 9/,/*2 # 6* 1 1 9 6. 1 9, "*2 A # ^.E # ", # @.75,- 3, # G* # B.+ #
2,6 92 (,BB 9F+ # BF7.# *2.2 # B.751.792.2 # ,/I) 9 1 9/.2 #
()*1.+ #/R+/.2* #)+. #, #)+. 4 #7* C.1,+/. #",2 #B.+/ 9B 9.+*2 #
/* #G 9/, #/* #)+ #01,+ #+`7*1. #/* #, 1,)B,+.2 A

K, # @.75,- 3, 4 # ")*0. # /* # ".2 # 5 1.B*2.2 # /* # B.+B*1 6,B 9F+ #
E # 0*+*1,B 9F+ # /* # , " 9,+H,2 4 # ,/* ",+6F # )+ # 51.01,7,# /* #
7*C.1,79*+6. # /* # G 9G 9*+/, # *+ # ",2 # G*1*/,2 # /* " # R 1*, # /* #

B.7)+9/,/*2 # E # B*1B, # /* # N%% # 5*12.+,2 A # X* #
/*2,1 1. " ", 1.+ #.81,2 #*+ #N #G 3,2 #5,1, #B.+6 1 98) 9 1 #, # ", #

7.G 9 " 9/,/ # /* # ", # 5.8 ",B 9F+ A # =/ 9B 9.+, "7*+6* 4 # 2* #
* C*B)6F # )+ # 51.E*B6. # 5,1, # .56 979H,1 # * " # 2 92 6*7,# /* #
,B)*/)B6. 4 # * " # B), " # 975,B6F # 5.2 9 6 9 G,7*+6* # , # L #
B.7)+9/,/*2 4 # I) 9*+*2 # D.E # / 92 ( 1) 6,+ # /* " # 2*1G 9B 9. #
5*17,+*+6* #/* #,0), A

eV*2/* # I)* # <=>!?# " " *0. # ,I) 3 4 # +)*26 1, # G*1*/, # 2* # D, #
/*2,1 1. " ",/. A # !2 6,7.2# 7)E # ,01,/*B 9/.2 # 5.1I)* #
*2B)BD,1.+ # +)*26 1,2 # +*B*2 9/,/*2 A # ^.E # *+ # / 3, # * " #
,B)*/)B6. # *2 # )+, # 1*, " 9/,/ # 01,B 9,2 # , # * " ".2 A f 4 # *;5 " 9B, #
^*1+R+ # J) 9 6 1,0. 4 # 5 1*2 9/*+6* # /* # ", # m)+6, # /* # =BB 9F+ #
@.7)+, " #/* # ", #G*1*/, #@.1.B 9 6. A #

V i v i e n d a, m o v i l i d a d  y  a c c e s o  a l  a g u a  
F ( " ? ( " O ' = ? % 3 F ? ( 3 @ ' 3 C ? A B $ " =' =
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r+.# /* # ".2 # ( 1*+6*2 # I)* # 7,E.1 # B*1B,+ 3, # D, #
0*+*1,/. # *+6 1* # <=>!?# E # ",2 # B.7)+9/,/*2 # /* #
=1,)B, 4 # 6)G. # I)* # G*1 # B.+ # * " # 5 1.B*2. # /* #
B.+6 1, 6,B 9F+ # /* # *751*2,2 # ".B, "*2 # 5,1, # * " #
2)79+ 92 6 1. #/* #8 9*+*2 #E #2*1G 9B 9.2 A #K, #@.75,- 3, #D, #
".01,/. # *26,8 "*B*1 # G 3+B) ".2 # ()*1 6*2 # B.+ # ".2 #
*751*2,1 9.2 # /* " #7)+ 9B 95 9. # /* # U,7* 4 # E, # I)* # 5,1 6* #
/* " #B.751.792. #*2 #,E)/,1 "*2 #, #7*C.1,1 #/* #7,+*1, #
B.+6 9+), # E # " " *G,1 ".2 # , # B)75" 9 1 # B.+ # ".2 # 7R2 # , " 6.2 #
*2 6R+/,1*2 # 5,1, # I)* # 2*,+ # B.75*6 9 6 9 G.2 # *+ # * " #
7*1B,/. A

e<=>!?# ()* # )+ # /*2,D.0. # *B.+F79B. # 5,1, #
+.2.6 1.2 A #X* # 6.7F#* " # 6 1,8, C. #/* #*;5 " 9B,1+.2 #I):

98,+ # , # D,B*1 # *+ # ", # H.+, # E # +.2.6 1.2 # *+6*+/ 97.2 #
8 9*+ O # ()* # *+6.+B*2 # B),+/. # *75*H,7.2# * " #
1* ",B 9.+,79*+6. # E # D.E # *+ # / 3, # ,5.E,7.2# B.+ #
+)*26 1.2 # 51./)B6.2 # E # 2*1G 9B 9.2 # , # ", # .5*1,B 9F+f 4 #
,2*0)1, # m.10* # YGR+ # <:1*H 4 # /* # ", # =2.B 9,B 9F+ # /* #
@.7*1B 9,+6*2 #/* #U,7* 4 #=1,)B, A

e<=>!?# D, # 2 9/. # ,B*56,/. # *+ # * " # 7)+ 9B 95 9. # 5.1I)* #

B)75" 9/. #B.+ # ". #I)* #2* #B.751.7*6* #E # *2 #B ", 1, #*+ #
".2 # " 9+*,79*+6.2 # E # 5. " 3 6 9 B,2 # I)* # ".2 # 5 1.G**/.1*2 #
/*8*7.2# B)75" 9 1 f 4 # *;51*2, # ],1B.2 # v.1 1. 4 #
@..1/ 9+,/.1 # /* " # 5 1.E*B6. # @,5,BD.2 # /* # ", #
@..5*1,6 9G, #/* #U1,+25.1 6,/.1*2 #/* #U,7*A

C o m p r a  d e  b i e n e s  y  s e r v i c i o s  l o c a l e s
B $ ' 3 ? F ? ( & B $ " =' = 3 F' ( ' 3 * ( ' B C '
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K.2# V*1*BD.2#^)7,+.24 # * " # B)75" 979*+6.# /*# ", #
1*0)",B9F+# ,789*+6," 4 # ", # X,")/# E# ", # X*0)19/,/#
*+# *" # 6 1,8,C. 4 # ", # 51.6*BB9F+# /*" # 1*B)12.# D3/1 9B.#
E# /*# ", # 89./9G*129/,/4 # ", # 1*(.1*26,B9F+4 # * " #
B,789.#B" 97R69B.4 #", #9+G*129F+#2.B9," #*+#(1*+6*2#
B1 3 6 9B.2#B.7.#",#2,")/4 #", #*/)B,B9F+#E#* " #,BB*2.#
," # ,0),4 # * " # 7*C.1,79*+6.# /*# ", # 9+(1,*261)B6)1,#
B.7)+96,1 9, 4 # ,23 # B.7.# ",2# .5.16)+9/,/*2# /*#
*75"*.#E#* " # 975)"2.#/*" #*751*2,1 9,/.# ".B,"

6,+6.# 5.1# <=>!?4 # B.7.# 5.1# 2)2# 01)5.2# /*#
9+6*1:24 # *+# ",2# /97*+29.+*2# 2.B9," 4 #
*B.+F79B,#E#,789*+6," A

=# B.+6 9+),B9F+4 # ", # @.75,-3,# 51*2*+6,# 2)#
*+(.I)*# /*# 0*26 9F+# E# ".2# 1*2)"6,/.2#
.86*+9/.2# B.+# 1*25*B6.# ,# /9BD.2# ,2)+6.2#
/)1,+6*#* " #,-.#.8C*6.#/*" #51*2*+6*#1*5.16*A
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U," # E # B.7.# ".# *;51*2,# *+# 2)# @F/90.# /*# o6 9B, 4 #
<=>!?# 1*25*6,# E # 51.7)*G*# ".2# V*1*BD.2#
^)7,+.2A # K,# @.75,-3,# D,# D*BD.# *;5" 3B 9 6.#
*26*# B.751.792.# ,# 6./.# 2)# 5*12.+," 4 #
9+B")E*+/.# ,# ".2# /91*B6 9G.24 # ()+B9.+,1 9.24 #
B.+2)"6.1*2#E#*75"*,/.2A #=23 #7927.4 #*;6 9*+/*#
*26,# 1*25.+2,89 " 9/,/# ,# 2)2# B.+61,6 926,24 # , #
6 1,G:2# /*# )+,# B"R)2)",# B.+61,B6)," # /*#
.8" 90,6.1 9.#B)75" 979*+6.A

<=>!?# *26R# B.751.7*69/,# B.+# ", # 90),"/,/# /*#
.5.16)+9/,/*2# *+# 6./.2# ".2# ,25*B6.2#
,2.B9,/.2#," #*75"*.A #K,2#B.+/)B6,2#,8)29G,24 #
.(*+29G,2# E# * " # ,B.2.4 # 2.+# 9+,B*56,8"*2#5,1,# ", #
@.75,-3,O # ,23 # 2*# *;51*2*+# /*# 7,+*1,# ( 32 9B, 4 #
G*18," # .# G 92)," A # K,# \10,+9H,B9F+# *+6 9*+/*# I)*#
*" # ,B.2.# 5)*/*# 51*2*+6,12*# 5.1# 1,H.+*2# /*#
1,H,#.#B1**+B9,2#1* " 90 9.2,24 #.1 9*+6,B9F+#2*;)," 4 #
B.".14 # ")0,1# /*# +,B979*+6.4 # 0:+*1.4 #
/ 92B,5,B9/,/# 7*+6," # .# ( 32 9B, 4 # ,+B*261. 4 #
*26,6)2#7,19 6, " 4 #*/,/4 #*26,6)2#(,79" 9,1 #.#()*+6*#
/*# 9+01*2.2A

K,2# /*+)+B9,2# /*# *G*+6),"*2# ,(*B6,B9.+*2# ,#
".2# V*1*BD.2# ^)7,+.2# 2.+# 61,796,/,2# *+# *" #
, " 6.# +9G*" # /*# ", # *261)B6)1,# B.15.1,6 9G, 4 #

=)/96.1 3,f # E # /*# e[.89*1+.# @.15.1,6 9G.# E#
Z.79+,B9F+fA # !26.2# *26R+# B.+(.17,/.2# 5.1#
79*781.2# /*# ", # m)+6,# V91*B6 9G,# /*# ", #
@.75,-3,A # !+# $%&'# +.# 2*# 1*B989*1.+#
1*B",7,B9.+*2#2.81*#*G*+6),"*2#G)"+*1,B9.+*2#
,# ".2#V*1*BD.2#^)7,+.2A

<=>!?# B)*+6,# B.+#@.+G*+9.2# /*#@.",8.1,B9F+#
2)2B1 9 6.2# B.+# *" # ]9+926*1 9.# /*# V*(*+2,# /*#
@.".789,4 # ".2# B),"*2# 2*# *+B)*+61,+# *+# *" #
7,1B.# /*# ", # K*E# E# 8,C.# ".2# 51 9+B959.2# /*# ", #
@.+26 9 6)B9F+# <." 3 6 9B,# /*" # 5,32A # <,1,# ", #
* C*B)B9F+#/*# *26.2# B.+G*+9.24 # * " #]9+926*1 9.#/*#
V*(*+2,# 6.7,# B.7.# ()+/,7*+6.# 2)# <." 3 6 9B,#
Y+6*01," # /*# V*1*BD.2# ^)7,+.2# E# V*1*BD.#
Y+6*1+,B9.+," #^)7,+96,1 9.A
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 p a r a  rob u s t e c e r  l a s  p r á c t i c a s  d e  D D H H  
d e n t ro  d e  l a  c om p a ñ í a  d e  a c u e r d o  

c on  e s tá n da r e s  n a c i o n a l e s  e  i n t e r n a c i o n a l e s  e n  e m p r e s a s  y  D D H H .

E s ta b l e c e r  u n3 A # & ' 3
8 9 : b un plan de trabajo 
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!+#$%&'4 # ", # X,")/# E# ", #X*0)19/,/# *+# *" # U1,8,C.#
2*# (.1 6,"*B9*1.+# B.7.# 6*7,2# 51 9.1 9 6,1 9.2# 5,1,#
", # @.75,-3,A # K,# 0*26 9F+# /*# <=>!?# 2*# *+(.BF#
*25*B9,"7*+6*# *+# ", # 975"*7*+6,B9F+# /*# )+,#
*261,6*09,#B.+#*" #.8C*6 9G.#/*#B.751.7*6*1 #,#", #
()*1H,# ",8.1," #*+# ", #B1*,B9F+#/*#)+,#B)"6)1,#/*#
2*0)1 9/,/A # [1,B9,2# ,# *26*# *2()*1H.4 # +.# 2*#
51*2*+6,1.+# *G*+6.2# B.+# B.+2*B)*+B9,2#
7,E.1*2# /*+61.# /*# ",2# .5*1,B9.+*2#
B.+61.",/,2#5.1#<=>!?#/)1,+6*#* " #,-.A

K,2# 0*1*+B9,2# 2*# B.751.7*69*1.+# B.+# ", #
1*," 9H,B9F+# /*# 9+25*BB9.+*2# *+# ^X# *+# ",2#
/9 (*1*+6*2# ".B,B9.+*2# /*# ", # @.75,-3,# E # 2*#
*26,8"*B9*1.+# .8C*6 9G.2# *# 9+/9B,/.1*2# 5,1,# ".2#
*75"*,/.2# /91*B6.2A # ! " # <",+# ]*+6.14 # 5.1 # 2)#
5,16* 4 # 2)109F# 5,1,# 51*G*+91 # 9+B9/*+6*2# /*" #
5*12.+," # /*# ",2# B.7)+9/,/*2# I)*# 61,8,C,# *+#
",2# ".B,B9.+*2#/*#<=>!?O #*+#*26*#51.01,7,# ".2

()+B9.+,1 9.2# /*# ", # @.75,-3,# ,2)79*1.+# *" # 1. " #
/*# 6)6.1*2# E# 61,+2796 9*1.+# 2)# B.+.B979*+6.#
2.81*# B.75.16,79*+6.2# 2*0)1.2# ,# ", #
B.7)+9/,/A

=/9B9.+,"7*+6*4 # , # 6 1,G:2# /*# ",2# 6,1 C*6,2# X\X#

B.75.16,79*+6.2# E# B.+/9B9.+*2# 9+2*0)1,24 # ", #
975"*7*+6,B9F+# /*# +)*G.2# 7*B,+927.2# /*#
B.+61." 4 # * " # 2 926*7,# /*# ,)/96.1 3,2 4 # ",2# 5,1,/,2#
/*# 2*0)1 9/,/# E# * " # /*2,11." ". # /*# +)*G.2#
9+/9B,/.1*24 # *+61*# .61.24 # 2*+6,1.+# 8,2*2#

,)6.B)9/,/.#61,+2G*12," #,# ", #.10,+9H,B9F+A

<=>!?#B)75" 9F#B.+# ", #7*6,#/*#1*/)BB9F+#/*# ", #
,BB9/*+6," 9/,/# *+# $%&'# ," # , "B,+H,1# % 4Mg#
9+B9/*+6*2# 5.1# 79 " "F+# /*# D.1,2# D.781*#
61,8,C,/,2A #

- . / 0 + 1 2 3 4 2 3 5 0 5 , 2 . - 6 - 7 - 4 * 4
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R e d u c i r  e l  í n d i c e  L T I F  a  #-!.
P o s i c i o n a r  p rog r a m a  d e  ta r j e ta s  S O S  

en contratistas

*:)"

2:!!

*:)9

J ( # C B # $ C " '

d e  i n c i d e n t e s

? / O 2

? / O 3

& ? / O 4 &

2:*#

!:3

(:)+

? / O 2

? / O 3

& ? / O 4 &
*(8 & 9 . $ , ! ( & ! $ # 7 . 7 ( & = +9 . \ >

J ( # C B # $ C " '

d e  i n c i d e n t e s
# $ [ . ' 9 # " - + $ ' & = 9 # . \ > &

Lost Time Incident Frequency (LTIF) =   # Total LTI + FAT   *10
                                                            horas hombre trabajadas

Total Recordable Incident Frequency (TRIF) = # Total de Lesiones *10
                                                                     horas hombre trabajadas
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T R A N S P O R T E  
5 2 D N + 0

! " # 6 1,+25.1 6* # /* # B 1)/. # *2 # )+, # ,B6 9G 9/,/ # I)* # 1*, " 9 H, #
<=>!?# , # 6 1,G:2 # /* # *751*2,2 # B.+6 1, 6 92 6,2 4 # /* #
7,+*1, # I)* # ", # @.75,- 3, # 6 9 *+* # )+ # 01,+ # /*2,( 3. #
( 1*+6* # , " # B)75" 979*+6. # /* # *2 6R+/,1*2 # E # 5 1RB6 9B,2 #
2*0)1,2 # 5.1 # 5,1 6* # /* # 6* 1B*1.2 # 9+G. ")B1,/.2 # *+ # 2)2 #
.5*1,B 9.+*2 A # !+ # $%&' 4 # <=>!?# 975"*7*+6F # * " #
< 1.01,7,# ]*C.1,+/. # =+/. 4 # . 1 9*+6,/. # , # ", #
/ 9279+)B 9F+ # /* # ", # ,BB 9/*+6, " 9/,/ # /)1,+6* # * " #
6 1,+25.1 6* # /* # D 9/ 1.B,18)1.2 # 5.1 # B,1 1. 6,+I)* 4 #
7*/ 9,+6* # * " # /*2,1 1. " ". # /* # 7*B,+ 927.2# I)* #
5*179 6 9* 1,+ #B.+6 1. ", 1 # ".2 # (,B 6.1*2 #/* # 1 9*20. A #

[*+*1,1 # ,BB 9.+*2 #I)* # G 9+B) "*+ # , # 6./.2 # ".2 # ,B6.1*2 #
E # ,25*B6.2 # B.751.7*6 9/.2 # *+ # * " # 6 1,+25.1 6* # /* #

1*/)B 9 1 # ".2 # 9+B 9/*+6*2 A

V*2,1 1. " ", 1 # 7*B,+ 927.2# 5,1, # /*6*B6,1 # DR8 9 6.2 #
9+,/*B),/.2 # /* # B.+/)BB 9F+ # I)* # 5.6*+B 9, "7*+6* #
5)*/,+ #7,6*1 9, " 9 H,12* #*+ #)+ # 9+B 9/*+6* A

[1,B 9,2 # , # ", # 975 "*7*+6,B 9F+ # /* # ]*C.1,+/. # =+/. 4 #
*+ # $%&' # 2* # 1*/) C* 1.+ # ".2 # 9+B 9/*+6*2 # *+ # * " #
6 1,+25.1 6* # /* # B 1)/. A # K, # ( 1*B)*+B 9, # /* #
,BB 9/*+6, " 9/,/ # G 9, " # S]d=T # , # / 9B 9*781* # L& # /* # / 9BD. #
,-. # ()* #/* #& 4%$ A #

e nA # & ' 8 9 : b

I n c l u i r  lo s  c a m i on e s  t r a n s p or ta d or e s  
d e  g a s  y  lo s  v e h í c u lo s  d e  p a s a j e ro s  

en el programa de control y seguimiento
'#-/0

MVA  = # Total de accidentes vehiculares 
# Total de KMS recorridos

B a j a r  l a  f r e c u e n c i a  d e  
a c c i d e n ta l i da d  v i a l  a
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<=>!?# *+6 9*+/* # I)* # * " # *2 6 1:2 # 5)*/* # B.751.7*6*1 #
", #2*0)1 9/,/ #*+ #* " # ")0,1 #/* # 6 1,8, C. #E #,01,G,1 #. 6 1.2 #
51.8 "*7,2 # /* # 2, ")/ # ",8.1, " # *+ # ".2 # *75"*,/.2 A # !+ #
$%&' # 1*, " 9 HF # ", #7*/ 9B 9F+ #,+), " #/* " # 1 9 *20. #,2.B 9,/. #

B.+B 9*+6 9H,1 # , # ".2 # *75"*,/.2 # 2.81* # ", #
975.1 6,+B 9, # /* " # 6*7,# E # (.7*+6,1 # *2 6 9 ".2 # /* # G 9/, #
2,+, #E # 6 1,8, C. #2, ")/,8 "* A

!+ # B)75" 979*+6. # /* # ", # " *0 92 ",B 9F+ # B. ".789,+, #
G 90*+6* 4 # <=>!?# 7,+6)G. # ,B6 9G. # * " # @\<=XXU# E #
1*, " 9 HF #)+, # 1*)+ 9F+ #7*+2), " # /)1,+6* # * " # ,-. A # !+ # * " #
7,1B. # /* " # @.79 6: 4 # * " # B), " # 2* # *+B)*+6 1, #
B.+(.17,/.# 5.1 # ()+B 9.+,1 9.2 # /* # J.0.6R # E # B,75. 4 #
2* # 1*, " 9 H,1.+ # ,B6 9G 9/,/*2 #.1 9*+6,/,2 # , " # /*2,1 1. " ". #
E # / 9G) "0,B 9F+ # /* " # X 92 6*7,# /* # [*26 9F+ # /* #
X*0)1 9/,/ # E # X, ")/ # *+ # * " # U1,8, C. 4 # , # ", # 5 1.7.B 9F+ #
/* " # ,)6. # B) 9/,/. # E # ", # ,/.5B 9F+ # /* # DR8 9 6.2 #
2, ")/,8 "*2 4 # ,2 3 # B.7.# , # ", # 5 1*G*+B 9F+ # /* #
,BB 9/*+6*2 #E #*+(*17*/,/*2 # ",8.1, "*2 # 6,+6. #*+ # ",2 #
9+2 6, ",B 9.+*2 #/* #J.0.6R #B.7.#*+ #B,75.A

R I E S G O
< 5 - ) 0 5 0 ) - * 7

C O M I T É  P A R I T A R I O
= # 3 5 # _ B ( " =' = 3 G 3 5 ' @ B = 3 # $ 3 # @ 3 , ( ' ! ' U ?
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CITES: Convención sobre el Comercio Internacional de Especies Amenazadas de Fauna y Flora Silvestres
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!+ # $%&' # <=>!? # /*2, 1 1. " " F # 5 1.E*B 6 . 2 # . 1 9 * + 6 ,/.2 #
, #7* C . 1 , 1 #" , 2 #B .+/ 9 B 9 .+*2 #/ * #D ,8 9 6 ,8 9 " 9 / ,/ #/ * #" , 2 #
B .7)+ 9 /,/*2 # / * " # R 1 * , # / * # 9 + 6 * 1 G *+B 9 F+ # / * # 2 )2 #
.5* 1 , B 9 .+*2 A # o 2 6 . 2 # ( ) * 1.+ # , 17.+ 9 H ,/.2 # B.+ # " . 2 #
< " ,+*2 # / * # V*2, 1 1. " " . # ])+ 9 B 9 5 , " * 2 # E # 2 * # B 1 * , 1.+ #
2 9 + * 10 9 , 2 # B .+ # " , 2 # = " B , " / 3 , 2 4 # " . # B ), " # B .+ 6 1 9 8 ) EF # , #
2 ) # G 9 , 8 9 " 9 / ,/ A #

=8* " # >.7* 1. 4 # / * # M& # ,-.2 # E # . 1 9 ) +/. # / * " #
/ *5, 1 6 ,7*+ 6. # / * " # @ *2, 14 # " " * 0F # D,B* # &c # ,-.2 # , # " , #
G * 1 */, # <, " . # X. " . # / * " # 7)+ 9 B 9 5 9 . # =0),H) " #
S @,2,+, 1* T 4 # B .+ # * " # . 8 C * 6 9 G. # / * # 9 + 9 B 9 , 1 # ) +, # +)*G, #
G 9 / , A # !75*HF # 6 1 ,8, C ,+/. # *+ # " , 2 # , 1 1 . B* 1 , 2 # / * # " , #
H.+, # B , 10,+/. # 8) " 6 . 2 # / * # , 1 1 .H # E # , 8.+,+/. #
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5 1./)B 6 9 G. # I)* # " * 2 # , E)/* # , # .8 6 *+* 1 # 9 + 0 1 * 2.2 # 5, 1 , #
2 , 6 9 2 ( , B * 1 # 2 ) 2 # + *B*2 9 /,/*2 O # 6 . /. # 0 1 , B 9 , 2 # , # " , #
2 . " 9 / , 1 9 / ,/ # / * # " . 2 # *75 " *,/.2 # / * # <=>!? A

e ! " #< " , + #<,/ 1 9 +. #* 2 #)+ #5 1.E*B 6 . #I)* #+.2 #2 , 6 9 2 ( , B * #
B.7. # *75 " *,/.2 4 # * " # 5 ./* 1 # ,5. 1 6 , 1 #
G. " )+ 6 , 1 9 ,7*+ 6 * # 5 , 1 , # ,5.E, 1 # , # " , 2 # 5 * 1 2.+,2 #
7*+.2 # 5 1 9 G 9 " * 0 9 ,/,2 4 # + .2 # " " * +, # / * # . 10) " " . A # ! " #
5 1 * 2 9 / *+ 6 * # / * # " , # @.75,- 3 , # * + # @. " .78 9 , 4 # K * * #
V 9 X 6 * ( ,+. 4 # 2 9 *75 1* # +.2 #7. 6 9 G, 4 # * 2 # * + 6 ) 2 9 , 2 6 , # B .+ #

* 2 6 * # 5 1.E*B 6 . # E # +.2 # 9 + G 9 6 , # , # )+ 9 1 +.2 # , " 1 * /*/. 1 # / * #
: " f 4 #* ; 5 1 * 2, #X,+/ 1 , #U, 1 , H.+, 4 # " 3 / * 1 #/ * " #5 1.E*B 6 . #* + #
<=>!? A

7)+ 9 B 9 5 , " * 2 # * + # /.+/* # .5* 1 , # " , # @.75,- 3 , O # , " " 3 # 2 * #
D ,B* # )+, # 5 1 97* 1 , # 2 * " * B B 9 F+ # / * # " , 2 # ( ,7 9 " 9 , 2 # I)* #
G 9 G *+ # *+ # * ; 6 1 *7, # 5.8 1* H, A # <.2 6 * 1 9 . 17*+ 6 * 4 # * " #
0 * 2 6 . 1 # 2 .B 9 , " # / * # <=>!? # G 9 2 9 6 , # , # B ,/, # ( ,7 9 " 9 , # E #
/ .B)7*+ 6 , # 2 )2 # B.+/ 9 B 9 .+*2 # / * # G 9 / , A # ! 2 6 , #
9 + ( . 17,B 9 F+ # / * 6 , " " , /, # 5,2, # , # * 2 6 )/ 9 . # / * " # @.7 9 6 : #
/ * " # < " , + # <,/ 1 9 +. 4 # * " # B ), " # * 2 6 R # B .+ ( . 17,/. # 5. 1 #
G , 1 9 . 2 # ( )+B 9 .+, 1 9 . 2 # / * # " , # \ 10,+ 9 H ,B 9 F+ # E # * 2 # * " # I )* #

*+ # * " # , -. A

!+ # $%&' 4 # 0 1 , B 9 , 2 # , # " . 2 # ,5. 1 6 * 2 # / * # " . 2 #
B . " ,8. 1 ,/. 1* 2 # / * # <=>!? # *+ # @. " .78 9 , 4 #
( ) +B 9 .+, 1 9 . 2 # / * # @, " 0, 1 E # S @,+,/R T 4 # * + # /.+/* # 2 * #
* +B)*+ 6 1 , # " , # B , 2, # 7, 6 1 9 H # / * # " , # @.75,- 3 , 4 # E # / * #
, " 0)+.2 # B.+ 6 1 , 6 9 2 6 , 2 4 # 2 * # 1 * B,)/, 1.+ # @\< # iQM #
7 9 " " . +*2 # SrXV # $$ A %$N T # E # ( ) * # 5.2 9 8 " * # B .+2 6 1 ) 9 1 # ) +, #
B ,2, # 5, 1 , # " , # ( ,7 9 " 9 , # ], 1) " ,+/, # U. " */. # / * " #
7)+ 9 B 9 5 9 . # / * # U,7* # S = 1 ,)B, T A
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=8 1,D,7 # ], 1) " ,+/, # 6 9 * + * # 2 * 2*+ 6 , # ,-.2 # E # G 9 G * #
B .+ # 2) # * 25.2, # E # 2 ) 2 # B), 6 1. # D 9 C . 2 # * + # * " # 8 , 1 1 9 . #
J 1 9 2 , 2 # / * # X, 6 *+, # *+ # * " # B , 2B. # ) 1 8,+. # / * # U,7* A #
= # 5 * 2, 1 # / * # " , 2 # B .+/ 9 B 9 .+*2 # 5 1 * B, 1 9 , 2 # / * # 2 ) #

* B.+F7 9 B,2 #I)* #, ( 1 .+ 6 ,8, #/ 3 , #, #/ 3 , 4 #B .+ 6 , 1 #B .+ #
)+ # D.0, 1 # )+ 9 /. # D,8 3 , # 2 9 / . # " , # ( ) *+ 6 * # / * # 2 ) #
( * " 9 B 9 / ,/ # /) 1 ,+ 6 * # " . 2 # ` " 6 97.2 # &L # ,-.2 A

r+ # / 3 , # ( ) * # ,8. 1/,/. # 5. 1 # ( ) +B 9 .+, 1 9 . 2 # / * #
<=>!? 4 # I ) 9 * +*2 # " * # 5 1.5)2 9 * 1.+ # *+ 6 1 , 1 # , # ( . 17, 1 #

< " ,+ # <,/ 1 9 +. A # =8 1 ,D,7 #+ 9 # 2 9 I ) 9 * 1 , # B .+.B 3 , # , # " , #
!75 1*2, #*+ #* 2 * #7.7*+ 6. 4 # 5 * 1. #, B B*/ 9 F #5. 1I)* #
5 *+2F # I)* # * ; 9 2 6 3 , # " , # 1 *7. 6, # 5.2 9 8 9 " 9 / ,/ # / * # I)* #
2) # 2 )*-. # / * # 8 1 9 + /, 1 " * # , # 2 ) # ( ,7 9 " 9 , # ) +, # B ,2, #
/ 9 0+, 4 # 2 * # D 9 B 9 * 1 , # 1 * , " 9 / ,/ A # t # , 2 3 # ( ) * # B .7. # 2)2 #
G 9 / ,2 # B ,78 9 , 1.+ 4 # 0 1 , B 9 , 2 # , " # 0 1 ,+ # B. 1 , HF+ # / * #

" . 2 # B . " ,8. 1 ,/. 1* 2 # / * # <=>!? 4 # I ) 9 * +*2 # 1 * )+ 9 * 1.+ #

+)*G, # B ,2, # 2 9 +. # )+ # +)*G. # 5 1.E*B 6 . # / * # G 9 / , # , # " . 2 #
], 1) " ,+/, # U. " */. A

! " # e 1 , +BD 9 6 . f 4 # B .7. # =8 1 ,D,7 # " . # " " ,7,8, 4 # 5 , 2F # , #
2 * 1 # D 9 2 6 . 1 9 , 4 # E # D .E # * + # 2 ) # 5 1 */ 9 . # 2 * # .82* 1 G, # )+, #
" 9 + /, # B ,2, 4 # / . 6 ,/, # B.+ # 6 ./. # " . # + * B*2, 1 9 . # 5 , 1 , #
G 9 G 9 1 # B F7./,7*+ 6 * A

e=`+ #+. #, " B ,+H. #, #/ 97*+2 9 .+, 1 #I): #6 ,+ #0 1 ,+/* #* 2 #
" , # ( * " 9 B 9 / ,/ # I)* # G.E # , # B .75, 1 6 9 1 # B .+ # 7 9 # ( ,7 9 " 9 , O #
, D. 1 , # 6 * +0. # 6 ./. # " . # I)* # +. # 6 * + 3 , # 5 , 1 , #7 9 2 # D 9 C . 2 A #
[ 1 , B 9 , 2 # , # <=>!? # E # , # 6 ./.2 # " . 2 # I)* # 5)2 9 * 1.+ # )+ #
0 1 ,+. # / * # , 1 *+, # 5, 1 , # I)* # * 2 6 , # ( ,7 9 " 9 , # D .E4 # 0 .B* #
/ * # 6 ,+ 6 , # ( * " 9 B 9 / ,/ A # =D. 1 , # * + # 7 9 # G 9 / , # +. # D,8 1 R #
6 *7. 1*2 4 # + 9 # / * 2*25* 1 ,+H,f 4 # , 2 *0) 1 , # =8 1 ,D,7 #
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K,2 # * 2 B)* " , 2 4 # , /*7R2 #/ * # 2 * 1 # * " # " ) 0, 1 # /.+/* # " . 2 #
+ 9 -.2 # 2 * # 5 1 *5, 1 ,+ # *+ # " , 2 # / 9 ( * 1 *+ 6 * 2 # R 1 * ,2 # / * " #
B .+.B 97 9 *+ 6 . 4 # 6 ,78 9 :+ # 2.+ # * 25,B 9 . 2 # / * #
B .+G 9 G *+B 9 , #E #/ 9 G * 1 2 9 F+ 4 #* + #/.+/* # " . 2 #5 *I)*-.2 #
5,2,+ # 8)*+, # 5, 1 6 * # / * # 2 )2 # / 3 , 2 A # <. 1 # * 2 6 , # 1 , HF+ 4 #
E # 5 . 1I)* # " , 2 # B .7)+ 9 /,/*2 # *+ # 2 ) # 7,E. 1 3 , #
B .+2 9 / * 1 ,+ #I)* # " , 2 # 9 + 2 6 , " , B 9 .+*2 #/ * # " . 2 #B *+ 6 1 . 2 #
* /)B, 6 9 G. 2 # 2 .+ # )+ # ( , B 6 . 1 # 5 1 9 . 1 9 6 , 1 9 . # 5 , 1 , # * " #

F' ( ' 3 F ( ? A ?E # ( 3 @ ' 3 # = B C 'C " I $ 3

,5 1*+/ 9 H , C * 4 # * + # $%&' # <=>!? # /*2 6 9 + F #
975. 1 6 ,+ 6 * 2 # 1 * B) 1 2.2 # 5, 1 , # " , # B .+2 6 1 ) BB 9 F+ # / * #
)+, # +)*G, # * 2 B)* " , # * + # " , # G * 1 */, # ! " # V 9 G 9 2 . 4 # * + # * " #
/ *5, 1 6 ,7*+ 6. # / * # X,+ 6 ,+/* 1A # =/*7R2 4 # , 5.EF # * " #
7* C . 1 ,7 9 *+ 6 . # / * # " , # 9 + ( 1 , * 2 6 1 ) B 6 ) 1 , # / * # . BD. #
9 + 2 6 9 6 ) B 9 .+*2 # 7R2 # *+ # " . 2 # 7)+ 9 B 9 5 9 . 2 # / * # < " , 6 . # E #
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B.7)+ 9 /,/ # *+ # * " # R 1 * , # / * # 9 + 6 * 1 G *+B 9 F+ #/ * " # 5 1.E*B 6 . #
>)78, # /* # <=>!? 4 # 2 * # 1 * , " 9 H , 1.+ # .8 1 , 2 # * + # " , #
9 + 2 6 9 6 ) B 9 F+ # */)B, 6 9 G , # K) 9 2 #], 1 3 , # m 97:+*H 4 # ) 8 9 B ,/, #
*+ # " , # G * 1 */, # K, # [ 1 ,B 9 * " , 4 # * + # * " # 7)+ 9 B 9 5 9 . # / * #
=0),H) " 4 # @ ,2,+, 1* A # K , # 9 + ( 1 , * 2 6 1 ) B 6 ) 1 , # * 2 B. " , 1 #
* ; 9 2 6 *+ 6 * # 2 * # * +B.+ 6 1 ,8, # / * 6 * 1 9 . 1 ,/, 4 # * + # * 25*B 9 , " 4 #

D , B* # 7R2 # / * # $M # ,-.2 O # R 1 * ,2 # B.7. # " . 2 # 8 ,-.2 #
* 2 6 ,8,+ # *+ # / * 2)2. # E # * + # 6 . 6 , " # , 8,+/.+. A

! " # 5 1.E*B 6 . 4 # I )* # B.+ 6 F # B .+ # * " # , 5.E. #/ * # " , # m )+ 6 , # / * #
=BB 9 F+ #@.7)+, " # / * # " , # G * 1 */, # E # " . 2 # /.B*+ 6 * 2 # / * # " , #

* 2 B)* " , 4 # 9 + B " ) EF # " , # / *7. " 9 B 9 F + # / * # 6 1 * 2 #

2 ,+ 9 6 , 1 9 , # * 2 B. " , 1 4 # " , # B .+2 6 1 ) BB 9 F+ # / * # )+ # 5.H. #
2 :5 6 9 B . 4 # / * # 2 *+/* 1.2 # 5 *, 6 .+, " * 2 4 # / * " # , ) " , # / * #

1 * 5, 1 , B 9 F+ # / * # " , # 9 + ( 1 , * 2 6 1 ) B 6 ) 1 , # / * " # 1 * 2 6 ,) 1 ,+ 6 * #
* 2 B. " , 1 # E # " , # 1 * B)5* 1 ,B 9 F+ # / * # " , # 1 * / # * " : B 6 1 9 B , A

q K , # 7* C . 1 , # / * # " , 2 # B .+/ 9 B 9 .+*2 # ( 3 2 9 B , 2 # / * # " , #
* 2 B)* " , # 6 ) G. # )+, # 1 * " , B 9 F+ # / 9 1 * B 6 , # B .+ # " , #
7. 6 9 G , B 9 F+ #/ * # " . 2 #+ 9 -.2 #/ * # 9 1 # , #* 2 6 )/ 9 , 1 # E #/ * # " . 2 #
/.B*+ 6 * 2 q # , 2 *0) 1 , # @, 1 " . 2 # @D,5, 1 1. 4 # 5 1 * 2 9 / *+ 6 * #
/ * # " , # m )+ 6 , # / * # =BB 9 F+ # @.7)+, " # / * # " , # d* 1 */, # K, #
[ 1 ,B 9 * " , A
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! " #5 1.E*B 6 . #I)* #2 * # 1 * , " 9 HF #5 , 1 , # " , #! 2 B)* " , #>) 1 , " #
K , # @. " . 1 ,/, 4 # ) 8 9 B ,/, # *+ # " , # G * 1 */, # ! " # V 9 G 9 2 . 4 #
/ *5, 1 6 ,7*+ 6. #/ * #X,+ 6 ,+/* 14 # ( ) * #)+. #/ * # " . 2 #7R2 #
*78 " *7R 6 9 B .2 # 5, 1 , # <=>!? # *+ # $%&' A # [ 1 , B 9 , 2 # , #
)+, # 9 + G* 1 2 9 F+ # / * # @\< # i& A $%% # 7 9 " " . +*2 # SrXV #
N%Q A Mgc T # 2 * # B .+2 6 1 ) E* 1.+ # +)*G,2 4 # ,75 " 9 , 2 # E #
7./* 1 +,2 # 9 + 2 6 , " , B 9 .+*2 # E # 2 * # ,8 1 9 * 1.+ # B)5.2 #
,/ 9 B 9 .+, " * 2 # 5 , 1 , # I)* # . 6 1 . 2 # + 9 -.2 # / * # " , # H.+, #
6 * +0,+ # , BB*2. # , # " , # * /)B,B 9 F+ A # K , # = " B , " / 3 , #
7)+ 9 B 9 5 , " # 5 , 1 6 9 B 9 5 F # , B 6 9 G ,7*+ 6 * # * + # * 2 6 , #

V) 1 ,+ 6 * # " , # 1 * )8 9 B ,B 9 F+ # E # " , 2 # .8 1 , 2 # / * " # + )*G. #
B *+ 6 1 . # * /)B, 6 9 G. 4 # 2 * # ,/*B), 1.+ # )+,2 #
9 + 2 6 , " , B 9 .+*2 # 6 *75. 1 , " * 2 # S N #7*2*2 T 4 # " , 2 # B ), " * 2 #
B .+ 6 , 1.+ # B.+ # " . 2 # * " *7*+ 6.2 # + *B*2, 1 9 . 2 # 5 , 1 , #
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+. 17, " 9 / ,/ # 2)2 # B " , 2 *2 # E # * + # B .+/ 9 B 9 .+*2 #
F5 6 97,2 # 5, 1 , # * " # , 5 1 *+/ 9 H , C * A
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* # 9 + ( . 17R 6 9 B , # B .+ # 7R2 # / * # / 9 * H # B .75) 6 ,/. 1* 2 # _ #
/ * # " . 2 # B ), " * 2 # B 9 + B. # 2.+ # 5. 1 6 ,8 " * 2 # _ 4 # ) +, # B ,+BD, #
7` " 6 9 5 " * # / * # 7 9 B 1. ( ` 6 8. " # E # 8 , " .+B*2 6 . 4 # B .7*/. 14 #
R 1 * , # 2 .B 9 , " # E # , " . C ,7 9 *+ 6 . # 5 , 1 , # * " # / .B*+ 6 * #
* +B, 10,/. A

U,78 9 :+ # 6 9 * + * # )+, # D)* 1 6 , # * + # /.+/* # 2 * # 2 9 *78 1, #
5, 6 9 " " , 4 #, D)E,7, 4 # ( 1 9 C . " 4 # 6 .7, 6 * 4 #B *8. " " , 4 #B 9 " , + 6 1 . 4 #
, " 8 ,D,B, # E # 5 " R 6 ,+. O # 6 . /.2 # ) 6 9 " 9 H ,/.2 # 5, 1 , # * " #
B .+2)7. # /* # " , # B .7)+ 9 /,/ # */)B, 6 9 G , A

V* # , B)* 1/. # B.+ # " , # /.B*+ 6 * #]F+ 9 B , # K 9 " 9 , +, # = 1/ 9 " , #
^* 1 +R+/*H h # e <=>!? # * 2 # )+, # *75 1*2, # I)* # " " * 0F # , #
B ,78 9 , 1 +.2 # " , # G 9 / , 4 # 5 . 1I)* # D, # 0 * 2 6 9 . +,/. #
7)BD,2 # B.2,2 # E # D , # 975,B 6 ,/. # / * # 6 , " # ( . 17, # , # " . 2 #
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<=>!?# B.+29/*1,# I)*# .56 979H,1 # ",2# G 3,2#
)6 9 " 9H,/,2# 5.1# ",2# B.7)+9/,/*2# *2# )+.# /*# ".2#
01,+/*2# ,5.16*2# I)*# 5)*/*# D,B*1# 5,1,# * " #
/*2,11." ". # ".B," A # !+# $%&'# ",# @.75,-3,# 9+G91 6 9F #
@\<# ig%%# 79 " ".+*2# SrXV# L%NAgNcT# 5,1,# * " #
7*C.1,79*+6.# /*# G 3,2# 51 9.1 9H,/,2# 5.1# B),61.#
G*1*/,2# /*" # R1*,# /*# 9+6*1G*+B9F+# /*# ",2#
.5*1,B9.+*2# /*" # J".I)*# @,5,BD.2# *+# *" #
/*5,16,7*+6.#/*#=1,)B,A #@*1B,#/*#LN%#5*12.+,2#
/*# ",2# B.7)+9/,/*2# /*# @,-.# [1,+/*4 # =" 6.#
@,8,"," 3, 4 # J1 92,2# /*" # @1,G.# E# /*" # >*20),1/.#
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7 $ & + " ' & * (,)8 . 7 " 7 $ '

V)1,+6*# G,1 9.2# ,-.2# <=>!?# D,# .1 9*+6,/.# ", # 9+G*129F+#
2.B9," # , " # R1*,# /*# ", # 2,")/# *+# ".2# 7)+9B959.2# /*#
9+6*1G*+B9F+#/*#2)2#.5*1,B9.+*2A #!+#$%&'4 # ", #!751*2,#
B.+61 98)EF# B.+# *" # 7*C.1,79*+6.# /*# ", # 9+(1,*261)B6)1,#
/*" # ^.2596," # /*# U,)1,7*+,# E# /*" # ^.2596," # /*#
d9 " ",+)*G,4 # *+#* " #/*5,16,7*+6.#/*#@,2,+,1*A #!26*# 6 95.#
/*# .81,2# 6 9*+*# )+# 975,B6.# (,G.1,8"*# *+# 79 "*2# /*#
5*12.+,2# I)*# G 9G*+# 6,+6.# /*" # B,2B.# )18,+.4 # B.7.# *+#
",2# G*1*/,2# 7R2# ,5,16,/,2# *# 9+B")2.# ,6 9*+/*# ,#
7)+9B959.2#G*B9+.2A

=/9B9.+,"7*+6*4 # /,+/.# 1*25)*26,# ,# )+,# +*B*29/,/#
2*+6 9/,#/*#",2#B.7)+9/,/*2#/*" #R1*,#/*#",2#,B6 9G 9/,/*2#
/*# <=>!?4 # *+# ".2# 7)+9B959.2# /*# <",6. 4 # U*+*1 9 (* 4 #
@D98.". 4 # *+# * " # /*5,16,7*+6.# /*# ],0/,"*+,4 # ", #
@.75,-3,# 1*," 9HF# 7*C.1,2# E# *+61*0F# /.6,B9F+# 7:/9B,#
5,1,# ".2#5)*26.2#/*#2,")/#/*#B),61.#G*1*/,2A
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X* #,/* " ,+ 6 F #)+ #,78 9 B 9 . 2. #5 1.0 1 ,7, #/* #J 1 9 0 ,/,2 #
/ * # X, " )/ # 5, 1 , # " " * G, 1 # , 6 *+B 9 F+ # 7:/ 9 B , # , # " , #

2 * 1 G 9 B 9 . A #= # 6 1 , G: 2 #/ * #)+, #, " 9 , + H, #B.+ # " , #*75 1*2, #
[*.<, 1 b 4 #" , #<, 6 1 ) " " , #= : 1 *, #@ 9 G 9 " #@. " .78 9 ,+, #E #" . 2 #
D.25 9 6 , " * 2 # 7)+ 9 B 9 5 , " * 2 # / * # U,) 1 ,7*+, # E #
d 9 " " , +)*G, 4 # ) + # * I) 9 5. # / * # 7:/ 9 B.2 # G. " )+ 6 , 1 9 . 2 #
B .+ # / 9 ( * 1 *+ 6 * 2 # * 25*B 9 , " 9 / ,/*2 # 2 * # 6 1 , 2 " ,/F # D,2 6 , #
G * 1 */,2 # " * C , +,2 #E #8 1 9 + /F #, 6 *+B 9 F+ #, #7R2 #/ * #N #7 9 " #
5 * 1 2.+,2 # / * # 6 ./,2 # " , 2 # * /,/*2 A

X* # 1 * , " 9 H , 1.+ # B.+2) " 6 , 2 4 # * ; R7*+*2 # / 9 , 0+F2 6 9 B . 2 #
E # , " 1 * /*/. 1 # / * # $%% # B 9 1 )0 3 , 2 # / * # / 9 2 6 9 + 6 . # 6 9 5 . A #
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4,I6+(*'C!7'*(*$(*.,!D047F!/!-6'!#65!I+6-,1*B*,'(65!M6+B$#*O$165!G&,E!,'!+,#$-*H'!-6'!1*-c65!*'1*-$16+,5E!
#$!$1B*'*5(+$-*H'!1,M*'*H!-6B6!-6BI#,B,'(6!$!#6!B,'-*6'$16!,'!047E!#65!-&$#,5!5,!1,($##$'!,'!,#!!
"',36!78!
'
'
'$(6)9("/0-03"3&3$&-"&"3.090(2#"+0G9&6)#&-)(&)/;$2)(&3$&"($8*#".0$92)&-0.02"3)&
!
P$!$1B*'*5(+$-*H'!1,!#$!Q6BI$JR$!,5!+,5I6'5$:#,!I6+!#$!I+,I$+$-*H'!/!I+,5,'($-*H'!1,!#65!6:=,(65!1,!
$5,C&+$B*,'(6!#*B*($16E!1,!$-&,+16!-6'!#65!-+*(,+*65!G&,!5,!I+,5,'($'!,'!,#!"',36!7!$1=&'(68!!N5($!
+,5I6'5$:*#*1$1!*'-#&/,!,#!1*5,J6E!#$!*BI#,B,'($-*H'!/!,#!B$'(,'*B*,'(6!1,#!-6'(+6#!*'(,+'6!+,#,.$'(,!
I$+$!#$!I+,I$+$-*H'!/!I+,5,'($-*H'!1,!#65!6:=,(65!1,!$5,C&+$B*,'(6!#*B*($16!1,!B$',+$!G&,!,5(Y'!#*:+,!1,!
,++6+,5!B$(,+*$#,5!1,:*16!$!M+$&1,!6!,++6+8!
!
!
H*$(2#"&093$6$93$9+0"&E&+)92#)-&3$&+"-03"3&
&
A,B65!-&BI#*16!-6'!#65!+,G&,+*B*,'(65!Y(*-65!/!1,!*'1,I,'1,'-*$!1,#!QH1*C6!1,!d(*-$!2+6M,5*6'$#!1,#!
Q6'($16+!2X:#*-6!,B*(*16!I6+!,#!20&"%0-&/$0-:';&</=*'>&-0(-%('?$-%('@$%')==$,0&-0&*E!,#!-&$#!5,!:$5$!,'!
#65!I+*'-*I*65!1,!*'(,C+*1$1E!6:=,(*.*1$1E!-6BI,(,'-*$!I+6M,5*6'$#!/!1,:*16!-&*1$16E!-6'M*1,'-*$#*1$1!/!
-6BI6+($B*,'(6!I+6M,5*6'$#8!
!
W&,5(+$!S*+B$!$I#*-$!,#!20&"%0-&/$0-:'>&-0(-%('$0'A,-:/&B'C$0&%$:'6!/E!I6+!#6!($'(6E!B$'(*,',!&'!5*5(,B$!
-6BI+,'5*.6!1,!-6'(+6#!1,!-$#*1$1!G&,!*'-#&/,!I6#R(*-$5!/!I+6-,1*B*,'(65!16-&B,'($165!+,#$-*6'$165!-6'!
,#!-&BI#*B*,'(6!1,!+,G&*5*(65!Y(*-65E!,5(e'1$+,5!I+6M,5*6'$#,5!/!+,G&*5*(65!1,!#,/,5!/!+,C&#$-*6',5!
$I#*-$:#,58!
'
'
'$(6)9("/0-03"3&3$&!I,&
!
W&,5(+$!+,5I6'5$:*#*1$1!,5!,3I+,5$+!&'$!-6'-#&5*H'!1,!$5,C&+$B*,'(6!#*B*($16!56:+,!#65!6:=,(65!1,!
$5,C&+$B*,'(6!#*B*($16!-6'!:$5,!,'!#65!I+6-,1*B*,'(65!G&,!c,B65!,M,-(&$16!/!#$!,.*1,'-*$!G&,!c,B65!
6:(,'*168!!P#,.$B65!$!-$:6!'&,5(+6!(+$:$=6!1,!$5,C&+$B*,'(6!#*B*($16!1,!$-&,+16!-6'!,#!`N5(e'1$+!
7'(,+'$-*6'$#!I$+$!_+$:$=65!1,!"5,C&+$B*,'(6E!1*M,+,'(,5!1,!$&1*(6+R$5!6!+,.*5*6',5!1,!*'M6+B$-*H'!
M*'$'-*,+$!c*5(H+*-$a!79"N!K>>>!V!4,.*5,1!DI6+!5&5!5*C#$5!,'!*'C#Y5F!,B*(*16!I6+!,#!20&"%0-&/$0-:'),(/&/0+'
-0(')**,%-0="'>&-0(-%(*'?$-%(8!!N5(,!,5(e'1$+!+,G&*,+,!G&,!I#$'*M*G&,B65!/!+,$#*-,B65!,#!(+$:$=6!I$+$!
6:(,',+!#$!5,C&+*1$1!#*B*($1$!$-,+-$!1,!5*!#65!6:=,(65!1,!$5,C&+$B*,'(6!#*B*($16!,5(e'!#*:+,5!1,!,++6+,5!
B$(,+*$#,58!!
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K!1,!Z!

7&-"&B*92"&C0#$+20D"&E&F$#$9+0"&3$&&
!"#$%&'$()*#+$(&:9+4&E&(*(&5*/(030"#0"(!
!"#$%&"'("')*"+,%-./"0&$'1/./&-($'20("#"0(/"0&"'
&
48'("'9,0/$'("'4567!
!
!
f'!(+$:$=6!1,!$5,C&+$B*,'(6!#*B*($16!*BI#*-$!,.$#&$+!#6!$I+6I*$16E!,'!#$5!-*+-&'5($'-*$5E!1,#!&56!1,!#65!
-+*(,+*65!I6+!I$+(,!1,!#$!Q6BI$JR$!-6B6!:$5,!I$+$!#$!I+,I$+$-*H'!1,!#65!6:=,(65!1,!$5,C&+$B*,'(6!
#*B*($16b!,.$#&$'16!#65!+*,5C65!1,!,++6+,5!B$(,+*$#,5!,'!#65!6:=,(65!1,!$5,C&+$B*,'(6!#*B*($16!1,:*16!$!
M+$&1,!6!,++6+b!+,5I6'1*,'16!$!#65!+*,5C65!,.$#&$165!5,CX'!5,$!',-,5$+*6!,'!#$5!-*+-&'5($'-*$5b!/!
,.$#&$'16!#$!I+,5,'($-*H'!C,',+$#!1,!#65!6:=,(65!1,!$5,C&+$B*,'(6!#*B*($168!!N#!$#-$'-,!1,!&'!(+$:$=6!1,!
$5,C&+$B*,'(6!#*B*($16!,5!5&5($'-*$#B,'(,!B,'6+!G&,!,#!1,!&'!(+$:$=6!1,!$5,C&+$B*,'(6!+$O6'$:#,!,'!
+,#$-*H'!($'(6!-6'!#65!I+6-,1*B*,'(65!1,!,.$#&$-*H'!1,!+*,5C65E!*'-#&*16!&'!,'(,'1*B*,'(6!1,#!-6'(+6#!
*'(,+'6E!$5R!-6B6!-6'!#65!I+6-,1*B*,'(65!+,$#*O$165!,'!+,5I&,5($!$!#65!+*,5C65!,.$#&$1658!
!
P65!I+6-,1*B*,'(65!1,5$++6##$165!M&,+6'!+,$#*O$165!-6'!:$5,!,'!'&,5(+6!=&*-*6!I+6M,5*6'$#!,!*'-#&/,+6'!
*'1$C$-*6',5E!6:5,+.$-*H'!1,!#65!I+6-,565!1,5$++6##$165E!*'5I,--*H'!1,!16-&B,'(65E!/!+,-6'-*#*$-*H'!1,!
#65!56I6+(,5!+,5I,-(*.658!!)$1$5!#$5!-*+-&'5($'-*$5!1,#!(+$:$=6E!+,$#*O$B65!,'(+,!6(+65!#65!5*C&*,'(,5!
I+6-,1*B*,'(65T!
!
$8! N'(,'1*B*,'(6!1,!#$5!c,++$B*,'($5!&5$1$5!I$+$!C,',+$+E!$C+,C$+!/!+,I6+($+!#65!6:=,(65!1,!

$5,C&+$B*,'(6!#*B*($16!B,1*$'(,!*'1$C$-*6',5!-6'!#65!+,5I6'5$:#,5!1,!#65!I+6-,565!+,#$-*6'$165!
1&+$'(,!#$5!.*5*($5!$!#$5!6M*-*'$5!-6+I6+$(*.$5!1,!#$!Q6BI$JR$!,'!g6C6(e8!
!

:8! 2+&,:$5!5&5($'(*.$5!1,!1,($##,E!56:+,!:$5,5!1,!5,#,--*H'!1,(,+B*'$1$5!1,!$-&,+16!-6'!'6+B$5!1,!
$5,C&+$B*,'(6E!56:+,!#$!*'M6+B$-*H'!(6B$1$!I$+$!1,(,+B*'$+!#65!*'1*-$16+,5!6:=,(6!1,!
$5,C&+$B*,'(6!#*B*($16!$!(+$.Y5!1,T!

!
*8! 7'5I,--*H'!1,!I6#R(*-$5!/!I+6-,1*B*,'(65!,5($:#,-*165!I6+!#$!Q6BI$JR$8!
!
**8! 7'5I,--*H'!1,!16-&B,'(65!56I6+(,!1,!6+*C,'!*'(,+'6!/!,3(,+'68!!

!
***8! Qe#-&#65!$+*(BY(*-65!1,!$-&,+16!-6'!MH+B&#$5!I+,.*$B,'(,!1,M*'*1$5!,'!#65!-+*(,+*65!1,!+,I6+(,!

G&,!5,!I+,5,'($'!,'!,#!"',36!7!$1=&'(68!
!

*.8! Q6BI$+$-*H'!1,!#65!-6'(,'*165!I+,5,'($165!I6+!#$!$1B*'*5(+$-*H'!,'!5&!79?L!-6'!#6!
,5($:#,-*16!$#!+,5I,-(6!,'!#$!6I-*H'!`N5,'-*$#a!1,!#$!C&R$!0U!1,!#$!0#6:$#!4,I6+(*'C!7'*(*$(*.,!
D047F!,'!5&!.,+5*H'!;>?K8!

!
P65!I+6-,1*B*,'(65!1,!+,-6#,--*H'!1,!,.*1,'-*$!1,!&'!(+$:$=6!1,!$5,C&+$B*,'(6!#*B*($16!.$+R$'!,'!#$!
'$(&+$#,O$!/!,3(,'5*H'!M+,'(,!$!#65!1,!&'!(+$:$=6!1,!$5,C&+$B*,'(6!+$O6'$:#,!/E!I6+!#6!($'(6E!,#!'*.,#!1,!
$5,C&+$B*,'(6!6:(,'*16!,'!&'!(+$:$=6!1,!$5,C&+$B*,'(6!#*B*($16!,5!5&5($'-*$#B,'(,!*'M,+*6+!$#!6:(,'*16!
,'!&'!(+$:$=6!1,!$5,C&+$B*,'(6!+$O6'$:#,8!26+!#6!$'(,+*6+E!'6!,3I+,5$B65!&'$!-6'-#&5*H'!1,!
$5,C&+$B*,'(6!+$O6'$:#,!$-,+-$!1,!5*!#65!6:=,(65!1,!$5,C&+$B*,'(6!#*B*($16!1,!#$!Q6BI$JR$!c$'!5*16!
I+,I$+$165!,'!(6165!#65!$5I,-(65!B$(,+*$#,5E!1,!-6'M6+B*1$1!-6'!#65!-+*(,+*65!1,($##$165!,'!,#!"',36!78!
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U!1,!Z!

7&-"&B*92"&C0#$+20D"&E&F$#$9+0"&3$&&
!"#$%&'$()*#+$(&:9+4&E&(*(&5*/(030"#0"(!
!"#$%&"'("')*"+,%-./"0&$'1/./&-($'20("#"0(/"0&"'
&
48'("'9,0/$'("'4567!
!
!
Q6'5*1,+$B65!G&,!#$!,.*1,'-*$!6:(,'*1$!,5!5&M*-*,'(,!/!$I+6I*$1$!I$+$!I+6.,,+!&'$!:$5,!I$+$!'&,5(+$!
-6'-#&5*H'!1,!$5,C&+$B*,'(6!#*B*($168!
&
&
,)9+-*(0G9&3$-&"($8*#".0$92)&-0.02"3)&
!
g$5$165!,'!#65!I+6-,1*B*,'(65!G&,!c,B65!+,$#*O$16!/!,'!#$!,.*1,'-*$!G&,!c,B65!6:(,'*16E!'$1$!c$!
##$B$16!'&,5(+$!$(,'-*H'!G&,!I&1*,5,!c$-,+'65!-+,,+!G&,T!
!
$8! P65!*'1*-$16+,5!1,!1,5,BI,J6!*'-#&*165!,'!,#!79?LE!,'!-&$'(6!$!#$!*'M6+B$-*H'!G&,!1$!+,5I&,5($!$!#65!

-+*(,+*65!1,!$5,C&+$B*,'(6!1,5-+*(65!,'!,#!"',36!7!$1=&'(6E!'6!,5(e'!I+,I$+$165E!,'!(6165!#65!$5I,-(65!
B$(,+*$#,5E!1,!$-&,+16!-6'!1*-c65!-+*(,+*658!

'
:8! P$!1,-#$+$-*H'!1,!#$!Q6BI$JR$!*'-#&*1$!,'!,#!79?L!+,5I,-(6!$!5&!I+,5,'($-*H'!1,!-6'M6+B*1$1!-6'!#$!

6I-*H'!`N5,'-*$#a!1,!#$!.,+5*H'!0U!;>?K!1,!#$!0#6:$#!4,I6+(*'!7'*(*$(*.,!D047FE!,'!-&$'(6!$!#$!
*'M6+B$-*H'!G&,!1$!+,5I&,5($!$!#65!-+*(,+*65!1,!$5,C&+$B*,'(6!1,5-+*(65!,'!,#!"',36!7!$1=&'(6E!'6!,5(e!
I+,I$+$1$E!,'!(6165!#65!$5I,-(65!B$(,+*$#,5E!1,!$-&,+16!-6'!1*-c65!-+*(,+*658!

!
!
10.02"+0)9$(&09J$#$92$(&&

!
9*'!-$#*M*-$+!'&,5(+$!-6'-#&5*H'E!##$B$B65!#$!$(,'-*H'!56:+,!,#!c,-c6!G&,T!
!
$8! P$!*'M6+B$-*H'!'6!M*'$'-*,+$!,5!6:=,(6!1,!Be5!#*B*($-*6',5!*'c,+,'(,5!G&,!#$!*'M6+B$-*H'!M*'$'-*,+$E!

1$165!($'(6!#$!'$(&+$#,O$!-6B6!#65!BY(6165!&(*#*O$165!I$+$!1,(,+B*'$+E!-$#-&#$+E!(6B$+!B&,5(+$5!6!
,5(*B$+!1*-c$!*'M6+B$-*H'8!!P$5!*'(,+I+,($-*6',5!-&$#*($(*.$5!56:+,!#$!+,#,.$'-*$E!#$!B$(,+*$#*1$1!/!#$!
,3$-(*(&1!1,!#$!*'M6+B$-*H'!,5(e'!5&=,($5!$!5&I&,5(65!/!=&*-*65!*'1*.*1&$#,58!
!

:8! W&,5(+6!$5,C&+$B*,'(6!5,!+,$#*O$!56:+,!#65!6:=,(65!1,!$5,C&+$B*,'(6!#*B*($16!-6++,5I6'1*,'(,5!$#!$J6!
:$=6!+,.*5*H'!/E!I6+!#6!($'(6E!'6!-6'(,BI#$!*'M6+B$-*H'!1,!$J65!$'(,+*6+,5!*'-#&*1$!,'!,#!79?LE!
+,#$-*6'$1$!-6'!I+6/,--*6',5!/!B,($5!M&(&+$5E!'*!-6'!*'M6+B$-*H'!M*'$'-*,+$!1,!#$!Q6BI$JR$!I6+!,#!
$J6!:$=6!+,.*5*H'E!5$#.6!G&,!5,!,3I+,5,!#6!-6'(+$+*6!,'!,#!"',36!7!$1=&'(68!!W6!c,B65!+,$#*O$16!'*'CX'!
(+$:$=6!M&,+$!1,#!$#-$'-,!$-6+1$16!/E!I6+!#6!($'(6E!'&,5(+$!-6'-#&5*H'!5,!+,5(+*'C,!$!#65!6:=,(65!1,!
$5,C&+$B*,'(6!#*B*($16!G&,!1$'!+,5I&,5($!$!#65!-+*(,+*65!1,!$5,C&+$B*,'(6!1,5-+*(65!,'!,#!"',36!78!

!
N'!$&5,'-*$!1,!&'!-6'=&'(6!5*C'*M*-$(*.6!1,!-+*(,+*65!1,M*'*165!I$+$!,5($:#,-,+!#$!,.$#&$-*H'!1,!#$!
*'M6+B$-*H'!'6!M*'$'-*,+$E!5,!I,+B*(,'!BY(6165!/!B,1*1$5!1*M,+,'(,5!G&,!I&,1,'!$M,-($+!#$!
-6BI$+$:*#*1$1!-6'!6(+$5!,'(*1$1,58!"1*-*6'$#B,'(,E!#$!B,1*-*H'!1,!0$5,5!NM,-(6!7'.,+'$1,+6!D0A0F!
(*,',!&'$!*'-,+(*1&B:+,!*'c,+,'(,!1$1$!#$!M$#($!1,!(6($#!-6'6-*B*,'(6!-*,'(RM*-6!I$+$!1,(,+B*'$+!#65!
M$-(6+,5!1,!,B*5*H'!/!#65!BY(6165!1,!,.$#&$-*H'!I$+$!-6B:*'$+!#$5!,B*5*6',5!1,!#65!1*M,+,'(,5!C$5,58!
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7&-"&B*92"&C0#$+20D"&E&F$#$9+0"&3$&&
!"#$%&'$()*#+$(&:9+4&E&(*(&5*/(030"#0"(!
!"#$%&"'("')*"+,%-./"0&$'1/./&-($'20("#"0(/"0&"'
&
48'("'9,0/$'("'4567!
'
'
'$(2#0++0)9$(&3$&*()&E&30(2#0/*+0G9&
!
N5(,!+,I6+(,E!*'-#&/,'16!#$!-6'-#&5*H'E!c$!5*16!I+,I$+$16!X'*-$B,'(,!I$+$!G&,!#$!$1B*'*5(+$-*H'!1,!#$!
Q6BI$JR$!#6!I+,5,'($!$!#$!%&'($!)*+,-(*.$!/!0,+,'-*$!1,!2$+,3!4,56&+-,5!7'-8!/!5&5!9&:5*1*$+*$5!,'!,#!
B$+-6!1,!+,I6+(,!1,!5&!1,5,BI,J6!/!$-(*.*1$1,5!,'!,#!79?L8!"&(6+*O$B65!#$!I&:#*-$-*H'!1,!,5(,!+,I6+(,!
1,'(+6!1,#!7'M6+B,!1,!965(,'*:*#*1$18!!N'!,#!$#-$'-,!I,+B*(*16!I6+!#$!#,/E!'6!$-,I($B65!'*!$5&B*B65!
+,5I6'5$:*#*1$1!I6+!'&,5(+6!(+$:$=6!6!I6+!,5(,!+,I6+(,!M+,'(,!$!(,+-,+65!1*M,+,'(,5!$!#$!$1B*'*5(+$-*H'!1,!#$!
Q6BI$JR$!/!$!#$!%&'($!)*+,-(*.$!/!0,+,'-*$!1,!2$+,3!4,56&+-,5!7'-8!/!5&5!9&:5*1*$+*$5E!5$#.6!:$=6!(Y+B*'65!
,3I+,5$B,'(,!$-6+1$165!/!-6'!'&,5(+6!-6'6-*B*,'(6!I+,.*6!I6+!,5-+*(68!
!
!
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